Your Information

Name

Contact No.

Account No.
(Bank Account/Loan Account/Credit Card/Debit Card)

Branch Name
(only in case of Bank Accounts)

Product/Service

I Bark Account I Debit Card IMcredit Card I Bancassurance

BAuto Loan  IMHomeFinance M internet Banking [ ATM

M nvestment Services M other

Your Feedback or Suggestion

Signature

If applicable, please provide copy of any relevant document
such as letter or agreement.

A

Bank Alfalah

Premier

Make a Complaint
or Suggestion

6-5-24

A

Bank Alfalah

Premier




You can contact us in the following ways:

Phone:
Alfalah Premier Contact Centre at 111 225 226*

Letter:

Manager Complaint Management Unit Bank Alfalah Ltd.,
6th Floor, State Life (SLICO) Building, I.I. Chundrigar
Road, Karachi Pakistan.

You can drop your letter or this form in any Bank Alfalah
dropbox. These are available in all Bank Alfalah branches,
Consumer Finance Centres and ATM areas.

E-mail:
contactus@bankalfalah.com

Fax:
021-33404067

Mobile App/Website:

Complaints can also be submitted through Mobile App (Alfa)
and Bank Alfalah's website by visiting https://www.bankalfa
lah.com/premier-banking/contact-us

Branch/Centre
Visit any Bank Alfalah branch or Consumer Finance Centre.

We will acknowledge your complaint within 48 hours of
receipt and will respond within 10 working days. However, if
your complaint requires further investigation, we will
apprise you of the time required for a final response.

* From within Pakistan dial
+(21) 111 225 226

From outside Pakistan dial
+92 (21) 111 225 226

*Terms & Conditions apply.
Customers may register their complaint through SBP’s customer complaint
management service ‘Sunwai’ (https://sunwai.sbp.org.pk)
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