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Date D D M M Y Y Y Y

Key Fact Statement
for Deposit Products – PKR Savings Accounts

Currency (PKR, US, EUR, etc.) 

Minimum Balance
for Account

Account Maintenance Fee 

Subject to the applicable tax rate

 

To open  

To keep  

Provide Example 

Eligibility Criteria

Initial Balance

No initial deposit
would be 

required for 
opening of 
account by

(i) Mustakhen of 
Zakat (ii) 

Students (iii)
Employees of 

Govt. Semi-Govt 
Institutions

for salary and 
pension purpose 

(including 
windows/children 

of decreased 
emloyees eligible 

for family 
pension/benevolent 

fund grant
, stc) and other 
similiar types of 

accounts.

No Initial deposit
would be required

for opening of
account by (i)

Mustakheen of
Zakat (ii) Students
(III) Emplyees of
Govt_Semi-Govt
Institution for

salary and pension
purpose (including
widows/children of
deceased emplyees
eligible for family

persion/benevolent
fund grant, stc)

and other similiar
types of accounts.

Range for Pro�t Eligibility
There is no minimum amount requirement for pro�t eligibility

PKR

Rs. 100 N/A

N/A

N/A

N/A

Yes

N/A

Six monthly
& Monthly Six monthlyMonthly

Rs. 100

IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this 
document to compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison. 

Account Types and Salient Features:  
 deemed necessary 

by the Bank. For updated fees/charges, you may visit our website or visit our branches. 

PKR Savings Accounts

Premature/Early 
Encashment/Withdrawal Fee

Bank Alfalah Limited, City Branch

11.00% 11.00% 11.00%11.10% 11.50% - 13.75% 11.00%-14.10% 11.00%-18.01% 11.00%

On each
Rs. 1,000,

you can earn
Rs. 54.25
on given

periodicity

On each
Rs. 1,000,

you can earn
Rs. 54.25
on given

periodicity

On each
Rs. 1,000,

you can earn
Rs. 54.25
on given

periodicity

On each
Rs. 1,000,

you can earn
Rs. 54.25
on given

periodicity

On each
Rs. 1,000,

you can earn
Rs. 54.74 

given
periodicity

On each
Rs. 1,000,

you can earn
Rs. 56.71

Rs. 67.81 -
on given

periodicity

On each
Rs. 1,000,

you can earn
Rs. 54.25

Rs. 69.53 -
on given

periodicity

On each
Rs. 1,000,

you can earn
Rs. 54.25

Rs. 88.82 -
on given

periodicity

N/A

N/A

Valid from 1st July 2024 - 31st December 2024

Nature of Product Mudarabah



First cheque book free, subsequent cheque books PKR 22.5/- per leaf

PKR 750/- per cheque maximum PKR 2,000/- per request or equivalent Rupees for FCA (if all cheques pertain to same cheque
book). No returned cheque charges shall be deducted from Customers for instruments on which Stop Payment has been marked

PKR 1,650/- or USD 15 or equivalent PKR for FCA

Rs. 450/- Free Rs. 450/-

USD 15 or equivalent PKR plus SWIFT charges of USD 5 or equivalent

N/A

Classic Debit Card

Gold Debit Card

 

Others 

PayPak Debit Card

Debit Cards
Rs. 18,000/year

Rs. 2,400/year

Rs. 2,900/year
PKR 2,300/- per UPI Co-badged

Rs. 2,900/year
PKR 2,300/-

per UPI Co-badged

Rs. 2,900/year
PKR 2,300/-

per UPI Co-badged
Rs. 3,800/year
PKR 2,500/-

per UPI Co-badged

Rs. 3,800/year
PKR 2,500/-

per UPI Co-badged
Rs. 3,800/year

PKR 2,500/- per UPI Co-badged

Rs. 18,000/year

Rs. 2,400/year Rs. 2,400/year

First cheque book
free, subsequent
cheque books

PKR 22.5/- per leaf

N/A

N/A Free

Free

Free

Free

N/A

N/A

N/A

Cheque Book Stop Payment  

Loose Cheque/
Lost Cheque  

Issuance  

Remittance
(Local) 

Remittance 
(Foreign) 

Banker’s Cheque/
Pay Order  

Foreign Demand Draft 

Wire Transfer 

Signature/Power
Pack Signature
Debit Card

Musharaka
Savings

Falah Mahana
Amdani

Asaan
Remittance

Savings

Collections
Savings
Account

Falah
Business
Account

Falah Senior
Citizens

Asaan Savings
AccountServices Modes

Cash
Transaction 

SMS Alerts 

Intercity Free
Free

Free

PKR 35/- per transaction

Free

215/month

N/A

Free 215/month

ADC/Digital 

Branch Banking
Transaction

For Other
Transactions

Intra-city 
Own ATM
Withdrawal

Other Bank ATM 

PKR Savings Accounts

Musharaka
Savings

Falah Mahana
Amdani

Asaan
Remittance

Savings

Collections
Savings
Account

Falah
Business
Account

Falah Senior
Citizens

Asaan Savings
AccountParticulars

Exemption to Limits

Pro�t Calculation

Tiers

Stationory

Others

Other Terms & Conditions As detailed in Account Opening Form

A 24 hours 
advance notice 

shall be required 
for withdrawals 
of Rs. 50 million

and above

No ceiling on withdrawal No ceiling on withdrawal

N/A

WHT and Zakat as per Government’s rules

Single Tier Single Tier Single TierTiered
Structure Tiered Structure

Daily Balance Basis Average Balance
of the MonthAverage Balance of the Month

PKR Savings Accounts

Note: Payment of pro�t shall be made within 7 working days after becoming due, or as instructed by State Bank of Pakistan from time to time.
Pro�t payment shall be value dated to the 1st of the month.

Khayaal
Rakhna
Account

Khayaal
Rakhna
Account



Free
Free

Free up to minimum aggregate sending limit of PKR 25,000/- per month per account/wallet.
After exhaustion of monthly limit or for amount exceeding aggregate of monthly

PKR 25,000/-; 0.1 % of the transaction amount or PKR 200/- (whichever is lower) will be charged.

Free

Free

Nil

Nil

Rs. 350 per cheque 
Rs. 600 per instrument 

Rs. 35 (inclusive of Sales Tax/FED)/request

Statement of 
Account 

Annual
Half Yearly  
Duplicate 

Funds Transfer 

ADC/Digital
Channels  

Others (through
service branch)

Digital Banking 

Internet Banking
Subscription (one
-time and annual) 

Mobile Banking
Subscription (one
-time and annual) 

Clearing
Normal  
Intercity 

Closure of Account  Customer Request
Same Day  

Musharakah
Savings

Falah Mahana
Amdani

Asaan
Remittance

Savings
Collections

Savings Account
Falah

Business
Account

Falah Senior
Citizens

Asaan Savings
AccountServices Modes

PKR Savings Accounts

Khayaal Rakhna
Account

You Must Know

Requirements to open an account: 
banks' internal policies. These may include providing documents and information to verify your identity. Such information may be required on a 
periodic basis. Please ask us for more details.
Cheque Bounce: Dishonoring of/Dishonestly issuing cheques is a criminal offence under Section 489(f) of the Pakistan Penal Code and Section 20(4) 
of the Financial Institutions (Recovery of Finances) Ordinance, 2001. Accordingly, you should be writing cheques with utmost prudence. 
Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, Cheques, e-banking usernames, passwords; other personal 
information, etc. is your responsibility. Bank cannot be held responsible in case of a security lapse at the customer’s end. 
Bank Alfalah Limited will never ask for your personal banking information (like OTAC, login credentials or password) or ask you to login to your 
account from an email link. Any call from Bank Alfalah to customer will be accompanied by an authentication SMS during the call. For any further 
assistance, you may call 111 225 111.
Record Updation:
center at 111 225 111   or our branch to update your information.
What happens if you do not use this account for a long period? 
If your account remains inoperative for 12 months, it will be treated as dormant. If your account becomes dormant, and no withdrawal will be allowed 

Government duties or levies and instructions issued under any law or from the court will not be subject to debit or withdrawal restrictions.
To reactivate your account, you must in person give request in writing to your concerned branch/any other BAFL Branch  for change of status and 
shall hold original SNIC/CNIC/Passport/Pakistan Origin Card (POC)/ National Identity Card for Overseas Pakistani (NICOP) and submit a photocopy 
of the same to your concerned branch for the record keeping.
In exceptional cases where your physical presence in the branch is not possible, you may send a formal duly signed request (either on bank format 
or on plain paper) along with the copy of valid ID document through your registered email address or through postal service for activation of 
dormant account at account maintaining branch.
Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not been operated during the period of 
last ten years, except deposits in the name of a minor or a Government or a court of law, are surrendered to State Bank of Pakistan (SBP) by the 
relevant banks, after meeting the conditions as per provisions of law. The surrendered deposits can be claimed through the resp   roF  .sknab evitce
further  information, please contact your branch.
Closing this account: In order to close your account, please follow the instructions guided by your branch and you must surrender unused cheque(s) 
duly cancelled by drawing two ‘horizontal lines’ upon each of them, Debit/ATM Card(s) etc., if any.

- All mentioned charges are exclusive of Sales Tax/FED, unless otherwise mentioned. 

Service Charges: 
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges and waivers. You can �nd a full list of our charges and waivers 
on our website at www.bankalfalah.com/islamic-banking and at our branches. Please note that all bank charges are exclusive of applicable taxes.

De�nitions

Qardh

Mudarabah

The concept of Qardh, (loan payable on demand), where customer is the lender and Bank is the borrower. The amount deposited by Customer 
in this account shall remain payable by the Bank to the customer until paid. Bank may at its discretion use or employ such funds as it deems �t 
in approved Shari’ah Compliant products/avenues. No pro�t will be paid on such Account.

A pro�t bearing checking account based on the principles of Mudarabah, where Customer is “Rab-ul-Maal” and Bank is “Mudarib”. Bank may, at 
its discretion, use or employ such funds as it deems �t. Bank shall share the pro�t on the basis of predetermined pro�t sharing ratio. Return on 
deposits, will be based on predetermined weightages for each month or any interval decided by the bank and announced during �rst week of 
that month/decided interval.



Customer Signature 

I ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT 

Customer Name Date D D M M Y Y Y Y

Product Chosen  Mandate of Account  
Single/Joint/Either or Survivor 

Address 

Contact No. Mobile No.  Email Address 

(Portion to be used for the post-shopping stage)

Email: info@bankingmohtasib.gov.pk

Banking Mohtasib Pakistan
Karachi Secretariat 
5th Floor, Shaheen Complex,
M R Kiyani Road, Karachi.
Phone: +9221 – 9921 7334 +9221 – 9921 7334 :

Fax No: +9221 – 9921 7375 +9221 – 9921 7375 :
info@bankingmohtasib.gov.pk

How can you get assistance or make a complaint? 

Contact Information 

Bank Alfalah Ltd. 

+92 (21) 111 225 111 / +92 (42) 111 225 111

+92 (21) 3531 9818 :

Complaint Management Unit 6th Floor, State Life (SLICO) Building,

I. I. Chundrigar Road, Karachi 

Phone:  +92 (21) 111 225 111 / +92 (42) 111 225 111

Fax No:  +92 (21) 3531 9818

Email:  contactus@bankalfalah.com

Website:  http://www.bankalfalah.com/complaint-form

If you are not satis�ed with our response, you may contact:

http://www.bankalfalah.com/complaint-form

contactus@bankalfalah.com


