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Customer Interface – Bank Alfalah Internet Portal 

 Customer will Log in from his/her internet-banking interface in order to submit FX cases 

to authorized dealer 

 

 After successful login, customer will click on FX cases to navigate in to the main menu 
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 Following screen will appear to initiate new FX cases 

 

 Customer will select case type from predefined template 
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 For Remittances section, customer will have a provision to select from the drop down 

menu 

 

 For Trade Finance section, customer will have a provision to select from the drop 

down menu 
 

 
 

 Customer will have a provision to select case title from the drop down menu & click 

proceed to view the template form 

For Trade Finance Cases 

customer will further select 

from FX Categories Case Type 

For Remittance Cases, 

customer will further 

select from FX 

Categories Case Type 
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 After reviewing the template form, customer will then fill out complete detail of the 

approval case in the template form 
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 Customer will attach relevant documents as per the requirement of the approval nature  
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 Customer can save the form in draft for later review  
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 And/or click on submit tab for onward  submission to the authorized dealer 

 

 Once the case has been submitted, following email will be received by the customer  

 

 Customer can view his/her case status from My Cases menu 

 


