Key Fact Statement for

Bank Alfalah y pate
The Way Forword Corporate Payroll Account g0
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Bank Alfalah Limited, City Branch
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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this
document to compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types & Salient Features: or
This information is accurate as of the date above. Services, fees and mark up rates may change on bi -annual basis or as and when deemed
necessary by bank. )
For updated fees/charges, you may visit our website or visit our branches. b biempeas Ll ) S0
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Conventional

Currency (PKR, US EUR, etc.)

Comian g me A3l e s, é..__S._) Py PKR PKR
Minimum Balance Toopen
for Account S A
(if any, pr0v1de the amount) - .
JVCS FEPC ISR S B gt L) Tokeep

(S el o 28 5D b

Account Maintenance Fee
(if any, provide the amount) . .

(,ﬂ,:z;irj)ﬂévr‘;,-ﬁ) Lt e 2l

Is Profit Paid on account (Yes/No)

Subject to the applicable tax rate

(/G008 LS hs sl gl sy No Yes
L.M:C_U\Lm_,m; S

Ind1cat1ve Profit Rate (%)
(Yo) e Sk, S I - 19% p.a.

Profit Payment Frequency
(Daily, Monthly, Quarterly, Half yearly .
and yearly) s S L S e - Bi-annual

(&\_)lmu__n_a. et llei e )

Provide example:

(On each Rs.1000, you can earn
Rs. on givenperiodicity) On each Rs. 100,000, you can earn Rs.

AT 201,000,001 S a3 9,369 (pre-tax) per profit payment.
(o AT 3, 2l S
Premature/Early Encashment/

Withdrawal Fee
(If any, provide amount/rate) - No premature encashment/ withdrawal fee.

(S zirar sl b FRECBITNTIJeR Je

Service Charges:
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list on our website at

www.bankalfalah.com.Please note that all bank charges are exclusive of applicable taxes. ke g
Al e i olsasl 4o gy S5 5552 o www bankalfalah.com ole s eyt o 1ol 50l 0Ty alisala ol e el i Sinla e e e T30S0 ey i g )
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Conventional

Intercity .8 - Free Free
Cash Transaction | Mtra-City. .= Free Free
A A Own ATM_ = . -
Withdrawal ree ree
Other Bank ATM
o A S Free Free



http://www.bankalfalah.com.please/

A

Bank Alfalah

The Way Forward

Conventional

_A‘BE/PEtaL Free Free
SMS Alerts Clearing ¢ . ;¢ Free Free
el For other transactions

giis;ii T a5 Sl Free Free

Gold =5 Free Free
Debit Cards Premiume.. . Free Free
P bt Paypak., Free Free

Others .. Free Free

Issuance: i Free Free
Egeil:: Book Stop payment 5., Sl Free Free

Loose cheque —Z5 i+ Free Free

1 The template has to be adopted as per the given design and content with font size not less than 9. Bank specific information like name of products, amounts of fees
and charges etc. will be added by the bank in the template, where required. The text in ‘green’ color is for the guidance of the banks and may be omitted from the
template to be used for the customers. The KFS shall be printed on a colored paper.

1 Typesindicate different deposit products being offered byabanki.e. current, savings, term deposits and mobile wallets etc. Banks may use names ofthe deposit
products being offered by them.

3 Banks may use names/type of debit cards being offered by them.

Conventional

Remittance (Local)
Cpalia) 3 o 3

Banker Cheque/

Pay Order
e Sy S

Free

Free

Remittance Foreign
(e p) 5 e 5

Foreign Demand Draft
C PR DT

USD 15 or equivalent PKR + SWIFT charges. Additional
0.5% willbe applicable only oncashamount deposited
inFCY account, if the differential amount that is to be

remitted is not maintained with the Bank for minimum

period of 15 days.

USD 15 or equivalent PKR + SWIFT charges. Additional
0.5% will be applicable only oncash amount deposited
inFCY account, if the differential amount that is to be

remitted is not maintained with the Bank for minimum

period of 15 days.

Wire Transfer

- O e | Y
s B

USD18 FlatrateforpaymentsuptoUSD1,000.0.25%0f
payments exceeding USD 1,000, with min. charge of USD 18
and max.charge of USD75.SWIFTchargesUSD5or
equivalent PKR will be additional. USD 30* Flat rate for Tier 1 ($
0-$5,000)USD 45*FlatrateforTier2($5,001&above)

USD18 FlatrateforpaymentsuptoUSD1,000.0.25%of
payments exceeding USD 1,000, with min. charge of USD 18
and max charge ofUSD75.SWIFTchargesUSD5or
equivalent PKR will be additional. USD 30* Flat rate for Tier 1 ($
0- $5,000)USD 45*FlatrateforTier2($5,001& above)

Statement of
Account
o 15,5 S Egis]

Annualy_, Free Free
Half Yearlxyu o Free Free
Duplicate =oslss Free Free

Fund Transfer

ADC/Digital Channels

IBFT charge of 0.1% of transaction or PKR 200 (whichever is lower)

IBFT charge of 0.1% of transaction or PKR 200 (whichever is

Di§ital Banking
RN dfl"e-zu_f\

time & annual)

) 5 Td Sy Hamd sl after monthly limit of PKR25,000 is exhausted. lower) after monthly limit of PKR25,000 is exhausted.
Others 5= Free Free
Internet Banking
subscription (one-
ption ( Free Free
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Conventional

Mobile Banking
subscription (one-
time & annual)

Free Free
i S Bl Bl
Casyle ol sl )
Normal et Free Free
Clearin ity - ..
AR Intercity, =, Free Free

Same Day,;2 JJ

Rs. 600 per Instrument

Rs. 600 per Instrument

ClosureofAccount| Customer request
s L;‘Ll-'jm JrCI g V;q;'_.a Free Free

You Must Know

Requirements to open an account: To open the account you will need to satisfy some identification requirements as per regulatory instructions and
banks' internal policies. These may include providing documents and information to verify your identity. Such information may be required on a
periodic basis. Please ask us for more details.

Cheque Bounce: Dishonoring of/Dishonestly issuing cheques is a criminal offence under Section 489(f) of the Pakistan Penal Code and Section 20(4)
of the Financial Institutions (Recovery of Finances) Ordinance, 2001. Accordingly, you should be writing cheques with utmost prudence.

Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, Cheques, e-banking usernames, passwords; other personal
information, etc. is your responsibility. Bank cannot be held responsible in case of a security lapse at the customer’s end.

Bank Alfalah Limited will never ask for your personal banking information (like OTAC, login credentials or password) or ask you to login to your
account from an email link. Any call from Bank Alfalah to customer will be accompanied by an authentication SMS during the call. For any further
assistance, you may call 111-225-111.

Record updation: Always keep profiles/records updated with the bank to avoid missing any significant communication You can contact our call
center at 111-225-111 or our branch to update your information.

What happens if you do not use this account for a long period?

If your account remains inoperative for 12 months, it will be treated as dormant. If your account becomes dormant, and no with drawal will be allowed until

the account is reactivated. The Bank reserves the right to debit for the recovery of loans and profit/rent etc., any permissible Bank charges,
Government duties or levies and instructions issued under any law or from the court will not be subject to debit or withdrawal restrictions

To reactivate your account, you must in person give request in writing to your concerned branch/any other BAFL Branch for change of status and
shall hold original SNIC/CNIC/Passport/Pakistan Origin Card(POC)/ National Identity Cardfor Overseas Pakistani (NICOP) and submit a photocopy

of the same to your concerned branch for the record keeping.

In exceptional cases where your physical presence in the branch is not possible, you may send a formal duly signed request (either on bank format
or on plain paper) along with the copy of valid ID document through your registered email address or through postal service for activation of
dormant account at account maintaining branch.

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not been operated during the period of
last ten years, except deposits in the name of a minor or a Government or a court of law, are surrendered to State Bank of Pakistan (SBP) by the
relevant banks, after meeting the conditions as per provisions of law. The surrendered deposits can be claimed through the respective banks. For
further information, please contact your branch.

Closing this account: In order to close your account, please follow the instructions guided by your branch and you must surrender unused cheque(s)
duly cancelled by drawing two ‘horizontal lines’ upon each of them, Debit/ATM Card(s) etc., if any.

e ol L(}... UJ;L))._J ;\JLI 5 —a V‘_Iél_:u 1.9:..(_9;1.]:_;: g\_{‘—d)—’ \_'ez_‘.)-‘;“_f(‘—ﬁ‘-,!-} _JﬂQL.!L-“*.‘ \,5;“-‘-1}—{',‘ _ffuIZJ 24‘-’3-;\’—1:'—7‘ 5‘L’L'.J_L7"é' ‘;/_-‘-‘}-@S‘:‘-'jl—ﬂ

23

.v-jdj‘ukgl)é'.n:Hdﬁg&‘)“%ﬁg}a_é\"i&}fﬂf)i oo AlSeleslaady o S ppiaal J_(Q_".l_'gﬂ'g L_;u_\;\_,-_-xu_u_j.abf leclaa slumlinslina,,

e el g/ L 18 S ot S4B i S35 oy Sy 01 20(4) i 52001 i3 10 Jpay & nlid) ik miton) sl puil g

él-vL: L )f?__.‘a].'i:u ol S > P(\._:I-W CJ | o e aile = _QLLJSLQJQ

PSP FE TR CRCIEN SYRTSPICHIN PINPE | JE SIEPSL P EPEDICESTRNE <T <N PYSICIPQUIIE N B S JER B - GREE < JCRYAL R JU PR PO <

- Dﬁh 4l Ml;fJ.:- S e S s \_;\_;TIJ-;_]X' = ;J’“‘(/_"'“ dJ—h VQ/JJL.A - solraal
e &5'5\:ﬁ—uJﬂ-ﬂ_st_f-uﬁ/‘-—.!(E)HH!‘—.:;—l—-:ﬂ—.!%,—(c;‘-—w‘\_-;udf:\ﬁ)g@ﬁ SR e PRLC IO LY U PP L IV P, 'R <N
st ASe Falal) 11122252111 /_Q£QL¢}.LM‘__3;.»,\_{?£L}u;._:_'i'_,.uz(,_‘u_ﬁHl\_-.__ﬂ)'Lgu_f,ﬂ_er;q)L._a O Sy S s ) S e BN



Bank Alfalah

The Way Forward

S Ol T a3 U5 0 S O o8 lashan il ks 8L s Il s 45 a8 S 3001 Ry ol el S S Ay ol B3,
e AN Sadal, sl ol 2111 225 111 e
he 8 A s e S a8 U i e Sl Sl S5sLe 12 ERPISILOUTRE I Y SV g SRR K UUURIRG| WU W8 R <: S USP-g UY MO IO L¢P g

g U GNP E L T PR dendd S, ST e A0 S B S S e ASAS b e el §

3

PELJCRIRYI PEENIEN g(r“"'—s' Wy Ls-'j;:\ d';(L«-"-‘“ el

,‘fél_f‘,r;mféjc_.;.;_;lﬂg__!"E_ﬁl,Hé.‘—‘g(u}—,*;?-n;i—ﬂ'wg’

" N L = . “ - .\ - 4
JS[JE PP\ LI SRR gy PP SR S PQTIES 35 N R FRIUIE | V,.J}-?h"—.!‘% s el

PRI PR RV SUIN AR PR R P | VPRI L 7 PR PP I U U NG Wt 1 SIS SO P SR SN Y UL B SI JER L
i sl il 5187 A BT et /0 ) S/ By /e AT ol e/ g AT ) ol gl AL el ) ) S g g8 0 s

Rige [P SO I UL N JUE L SO JU B PN L g A A 4

J NS RIS I [PRL IRE R EULY. - SY QTR Wy ST PN S U ) JETTN PGS ¥ SR STt G L U I o JUYE E{PRONERIIN A 2

Sl e sl o2l

tha
7

Iy R TIP L I G P SN JOROR 2208 S e B b

J.....f_.; 2/“.‘_“-;.'\1‘3 Sy a‘-_‘;'-.c.:/_Afé_(‘_.!_(_'n;:‘_;J_ J\)J"Z(U.JL"" e iy s ';3 ?Lﬁ L}Jéf31 ;@@4(1962 Mﬁjidm(m :u'—i‘"jL_;ls.oJ—:aG}LJﬁl.b

JEYPLY I CHIPTI S PPNLLS L P PP I WLy Jl,j;;;ﬂ; Lo 3 e Jaer AR L PG N RV CHIL I PO PR £ e by e e b il AL
S s ) Seledaa e iula LS
FoawL SO BT RSP SPUNT. IS TW JUV-S. S P gy S ETEN EEWHELOF RGN S 3 R R PN SR S0 ST U (LR Fp SRS U R

- A,S,Jﬁ‘ JECTHICJ SUNE FpUIpNeT 35;'-(&‘3/_‘/3;15&-!-:3- "f,w—_ Lpd e e S gy S5 st el 5

How can you get assistance or make a complaint?
Contact Information
Bank Alfalah Ltd.

LI SO PR S TR P g WL e ST

UK L P AP T il (SLICO) AR il sl B snidpy Wity (Eacphedd
Complaint Management Unit, 6th Floor, State Life (SLICO) Building, . a Spsdi 1 | oSl (SUICO) B a2
I. I. Chundrigar Road, Karachi +92 [20) 111 225 111 /+92 (42) 111 225 111 tagsh
Phone: 407 (21) 111 225 111 7492 (42) 111 225 111
Faxes No: +92 (21) 3531 9818 +92 (21) 3531 9818 =~
Email: contactus@bankalfalah.com contactus@bankalfalah.com o
Website: http: / /fweeow bankalfalah.com/complaint-form http: / fwww. bankal falah. com /complaint-form =T
If you are not satisfied with our response, you may contact: e g L N R [ e

Banking Mohtasib Pakistan
Karachi Secretariat

5th Floor, Shaheen Complex,
M R Kiyani Road, Karachi.
Phone: +9221-9921 7334

+9221-99217334: b

+9221-99217375 : 53
Fax No: +9221 - 99217375 info@bankingmohtasib.gov.pk & 5!

Email: info@bankingmohtasib.gov.pk

(Portion to be used for the post-shopping stage) ( L?h Jlesial é(}_;_u s Sy Aan 4y)

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT

Customer Name Date
etl L{\_i_,.'ua ._"-‘,L'
Product Chosen Mandate of Account
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Single/Joint/Either or Survivor

Kddress
Contgct No. Mobile No. Email Address
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Customer Signature Signature Verified
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