Alfa Current - Islamic

Features of the Product:
Product Name: Alfa Current — Islamic
Currency: Pak Rupees only

Nature of Product:

No profit is paid on this account. The account is based
on the concept of “Qard” where the Customer is
“lender” and the Bank is “borrower”. The amount
deposited by Customer in this account shall remain
payable by the Bank to the customer until paid. Bank
may at its discretion use or employ such funds as it
deems fit in approved Shariah  Complaint
products/avenues.

Initial Deposit requirement for account
opening:

No initial deposit would be required for opening of
account

Balance requirement:

No minimum and maximum balance requirement

Privileges and Charges:

As per Schedule of Charges
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Branchless Banking Terms and Conditions Alfa Islamic
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These Terms and Conditions apply to the registration of customers and subsequent use of the Branchless Banking services (‘the Service’),
offered by Bank Alfalah Limited (‘Bank Alfalah Limited’). These Terms and Conditions constitute an agreement between you (the
‘Customer’) and Bank Alfalah Limited when the Customer registers and makes use of the Service. ‘Branchless Banking’ shall bear the
meaning ascribed to that term in the Branchless Banking Regulations.
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Section A: Registration (How to get Branchless Banking from Bank Alfalah Limited)
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1 Registering for Branchless Banking from Bank Alfalah Limited:
1 In order to register for the Service, the Customer must:

111 be a Pakistani national and over the age of 18 years;

112 have a valid CNIC;

113 have a copy of the CNIC at the time of registration;
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114 comply with other criteria laid down by the State Bank of Pakistan including those set forffw |n ‘the Branchless Banklng
Regulations;
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115 have to accept these Terms and Conditions governing the use of the Service;

116 have an active and valid SIM number from a Mobile Network Operator in Pakista‘nf'(fﬁé';‘l(ﬂl\;ld"')f‘ élélgairigga't;y Bank Alfalah Limited,
which has to be registered with Bank Alfalah Limited for availing the Services (hereinafter referred to as ‘Regis- tered Mobile
Number/SIM’), in order to use facilities which form part of the Services and which involve the use of mobile phones by
Customers to undertake transactions.
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2 The Customer must register for“the Serwce \.rla the followmg secure channels:
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21 Digital Channels (including but not limited to Mobile App, Internet Banking, Cash/Cheque D‘épos‘;t Machine, ATM, Kiosk,

etc.), Selected Agents, Super Agents/Master Agents of Bank Alfalah Limited and Franchisee Locations of such Selected

Agents, Super Agents/Master Agents (hereinafter collectively referred to as ‘Agent’) as advised by Bank Alfalah Limited and
updated from time to time; OR
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3 Bank Alfalah Limited at its sole discretion may accept or reject request for registration. In case request of fhe Customer is
accepted for availing the Services, Bank Alfalah Limited will open a branchless banking account (‘Branchless Banking
Account/Account’) of the Customer and may issue an account number (Branchless Banking Account Number/Account
Number) and/or a Debit Card to access funds in Branchless Banking Account through ATM.
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4 The Branchless Banking Account can be opened either a current account (non-remunerative) or saving account (based on
profit and loss).

5  The nature of Current accountis onthe basis of Qard in a6cordance with ‘ih"efwf)”riﬁéiibfésf 'EEﬂﬁl%[\'feﬂ;:tf‘ﬁ’#ﬁg':E‘fﬁgr'iah Board of
Bank Alfalah Limited for Branchless Banking Accounts.

6 The Branchless Banking Account current accdunt is n’on remurferatwe and nb proﬁt sh Hb p don fundslamount unt Held
in Branchless Banking Current Account.
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Monies deposited by the Customer with the Bank under the Branchless Banking current account shall remain payable until
paid. Bank may at its discretion use or employ such funds as it deems it.
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The relationship between the Bank and the Customer with respect to all prot bearing deposits shall be Based on the
principles of Mudarabah , where Customer is the Rab-ul-Maal and the Bank is the Mudarib
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If nature of account is saving account (PLS (profit or Loss) same shall be based on funds/ amount held in Branchless
Bank- ing Saving Account.
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At the time of opening of Branchless Banking Account, proper identification/KYC of the Customer will be required as
per Bank Alfalah L|m|ted s pollcy/procedures and/or instructions of regulatory authorltles
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The Branchless Banklng Account shall possess a distinctive number, which’ shall be used in all correspondence relating
to the Services.

g B L L P A T TP R gy VU PR USRI ST PR ¥\~ UL LT R, B
Bank Alfalah Limited, in its sole discretion, shall be constrained to close those Accounts whose average balance
during the half year is less than prescribed minimum balance as advised by Bank Alfalah Limited from time to time
and they show nil balance after deduction of service and other charges at the time of half yearly closings.
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If the Customer notices an error in the mformatlon supplied to Bank Alfalah L|m|ted “either in the registration form or
any other communication, he shall immediately advise Bank Alfalah Limited in writing so as to allow Bank Alfalah
Limited to correct the error wherever possible on a "reasonable efforts" basis. Section B: How to use Branchless

Banking.
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In order to use the Service, the Customer must be registered for the Service.
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Bank Alfalah Limited shall not be required to independently verify Customer Instructions which shall be effective unless
countermanded by further instructions from the Customer within a reasonable time frame. Bank Alfalah Limited shall
have no liability whatsoever if it does not or is unable to stop or prevent the implementation of any Customer
Instruction.
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The Customer Instructions shall be affected only after
et b o il i e F s e il He e e il £ 20 e o -2 guthentication of the Customer in
accordance with the prescribed procedure for Branchless Banking Account. In case of transactions initiated through
SMS channel, Bank Alfalah Limited shall have no obligation to verify the authenticity of any transaction received from

the Customer other than by Caller Line identification and PIN (in case of higher limits).
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All the records of Bank Alfalah Limited generated by the Customer Instructions, including the time of the transaction
and payments requested when availing Services and using the Branchless Banking Account, shall be conclusive proof
of the genuineness and accuracy of the transaction and accompanying Customer Instructions.
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The Customer expressly agrees that Bank Alfalah Limited is not liable for sending any annual or semiannual statement of
account to the Customer. However, Customer has an option to view upto thirty days (30) transactions using his Mobile
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In order to undertake remlttances/payments using Reglstered Mobile Number the Customer must have enough airtime
available on his Registered Mobile Number to operate Branchless Banking Account and to avail the Services.
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On certain products/services the Customer may select a 4-digit authorization code/PIN (‘PIN’) at the time of registration
of Service in order to authorize the transaction requests made.via his Branchless Banking Account Number, _ .

The Customer must have sufcient fund available in his account to complete requested fransactions. In case of
insufcient funds in Branchless Banking Account, Bank Alfalah Limited retain the right to decline any authorization
relating to the transaction.
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In case the request of Customer for availing Services exceeds/breaches the prescribed limit for branchless banking

accounts (Transaction Limited), Bank Alfalah Limited shall have the right to reject said transactions/request.
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22  The Branchless Banking Account Number issued by Bank Alfalah Limited in terms hereof, is an access mechanism,
to Customer's Account(s); therefore, in case mobile phone containing Registered Mobile Number/SIM is
lost/stolen/snatched, the Customer shall immediately inform Bank Alfalah Limited at 111-225-229, and/or directly Bank
Alfalah Limited and/or as advised/intimated by Bank Alfalah Limited from time to time. Upon receipt of this information
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23 Bank Alfalah Limited may at its discretion amend, add or remove any of the facilities offered under the Services.

24 The Customer undertakes and agrees not to use or permit to use Services for any illegal or improper purposes and
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25 The Customer.shall. be . solely, res.pengtble for any-.illegal funds_transfer-and mone,y;launderlng actw;ty carried: out
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26  There will be a four (4) digit PIN, to be issued to the Customer at the time of registration for Services. The Customer
has to use the PIN to authenticate and authorize transaction tequésts-from-his Brahechiess* Banhking -Atcount=tn
Section BirSecuriyy-Featured

27 The security.of.the; PIN.must not be endangered or compromised by-choasing a.PIN.that can be, easily guessed, such
as four (4) digits of the same numbers (such as 1111) or numbers in sequence (such as 1234). R R

28 The Customer must not under any circumstances store his PIN (or pass code) on his handset (Mobile) carrying
Registered Mobile Number/SIM. If the Customer$-handset uteinatically 'stores His-PIN (or pass €ode)-the enys-shal
be on Customer to delete the same.

29  The Customer irreyocably. and. unconditionally undertakes to ensure, that the PIN and other confidential information
are kept confidential and to not let any unauthorized person have access o the mobile phone and the PIN.

30 The Customer.shall:take: all-necessary. precautions-to-prevent unauthorized-and-ilegal .use:of.their Accounts- = — .. =5’

31 If the Customer believes that his/her Account has been accessed without his-knowledge or consent, or that his PIN
has been fraudulently used, he shall contact Bank Alfalah Limited |mmed|ately to block the Account. The Customer
shall lodge a complaint at his nearest Bank Alfalah Limited branch or call at helpline on 111 225 229 or any Agent, as
designated/intimated by Bank Alfalah Limited from time to time. The Customer shall also co-operate with Bank Alfalah
Limited and the law enforcement agencies in any investigation vis-a-vis the fraud or suspicious transaction.
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32 Bank Alfalah Limited will inform the Customer regarding Branchless Banking transaction through his registered email
or registered post at last known mailing address or through SMS at his Registered Mobile Number. The Customer

shall ensure to keep his Registered Mobile Number active and to keep Bank Alfalah Limited informed about any

changes in his email, correspondence address or Registered Mobile Number. However, Bank Alfalah Limited cannot

Internal
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guarantee the accuracy or arrival of an SMS and Bank Alfalah Limited shall not be responsible for any loss, expense,
claim or damage whatsoever arising from any delay or failure by Bank Alfalah Limited to send SMS.

33 Bank Alfalah Limited shall not be liable if anyone gets access to Customer’s PIN and SIM with Bank Alfalah Limited’s
registered Branchless Banking Account numbers and Customer fails to inform Bank Alfalah Limited. The transaction(s)
done by impersonator will be considered legitimate and will be acted upon by Bank Alfalah Limited. Bank Alfalah
Limited will accept no liabilities and shall not be held liable for compensation against Customer’s loss.
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34 The Customer’s registered phone/SIM shall only be used by the Customer and he shall take all necessary precautions
and care to ensure that the same are not misplaced, lost or stolen. If Customer’s registered phone/SIM is lost or stolen,
the Customer shall immediately notify his mobile operator to block and prevent misuse of the SIM. The Customer shall
also promptly notify Bank Alfalah Limited to block access to his Account(s), failing which, Bank Alfalah Limited shall not
be held liable for any cost, charges, expenses, losses (direct, indirect or consequential), claims (including third party
claims) or damages suffered or incurred by the Customer. The time at which Bank Alfalah Limited receives instructions
to block access to the Account(s) will be determined and certified by Bank Alfalah Limited and such determination shall
be binding and conclusive on the Customer.
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35 The electronic channel is susceptible to frauds, misuse, hacking and other actions that could affect paymenf‘nstructlg'ns
to Bank Alfalah Limited. Whilst Bank Alfalah Limited shall aim to provide security to prevent the same, there cannot be
any guarantee from such frauds, hacking and other actions that could affect payment instructions to Bank Alfalah
Limited. Customer shall be solely responsible and Bank Alfalah Limited shall not be liable for any loss (direct, indirect)
if access is gained to Customer’s Account through forgery, wiretapping, theft or divulgence of PIN by Customer
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36 The technology for enabling the transfer of funds and other services offered by Bank Alfalah Limited could be affected
by issues relating to telecommunication networks and Account and Services may be interrupted/made unavailable by
natural calamities, force majeure, legal and/or regulatory restraints, faults in the telecommunication network, network
failure, or any other reason beyond the control of Bank Alfalah Limited. The Account could also be affected by virus or
other malicious, destructive or corrupting code, programed or macro.
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37 The transaction for transfer of funds or payments to Affiliates as per Customer instruction may not be completed as
requested for various reasons beyond control of Bank Alfalah, including, but not limited to those specified in the
paragraph immediately above. In all such cases, the Customer shall not hold Bank Alfalah Limited responsible in any
manner in the said transaction and contracts and the Customer’s sole recourse in this regard shall be with the
beneficiary of the transaction.
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38 Bank Alfalah Limited shall not be liable if due diligence is observed in good faith for any damages whatsoever. Whether
such damages beyond control of Bank Alfalah are direct, indirect, incidental, consequential and irrespective of whether
any claim is based on loss of revenue, interruption of business, or any loss of any character or nature whatsoever and

whether sustained by the Customer, Supplementary User or by any other person.
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39 The Customer shall not have any recourse against the fiead’ office or any brarich of Bank Alfaldh Limited in respect of
the payment of any deposits, account balances thereon maintained or/and accruing with Bank Alfalah Limited, and all
facilities provided by Bank Alfalah Limited through Account and Services. Any such rights of recourse are expressly
waived by the Customer.
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40 In order to keep the transactions, secure, Bank AlfafahUimited shall congider on‘W“Hbséf frangaction requests whicht
shall be made from the Registered Mobile Number.
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41  The Customer shall not share his PIN and\or pass code with anyone, including Bank Alfalah Limited, and the Agents
under any circumstances.
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SectionC: Fees/Costs

42  All fees charged will be provided in Schedule of Charges (SOC) of Bank Alfalah Limited.
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By using the Service, the Customer authorizes Bank Alfalah Limited to debit his account(s) with any transaction fees,
service fees or any Government levy or any tax that may be introduced and communicated to Customer in SOC of
Bank Alfalah Limited. The Service fees are reviewed on biannual basis and the Customer can obtain a copy of SOC
from nearest branch of Bank Alfalah Limited or get the information from the Bank Alfalah Limited’s website
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Any additional fee that may be charged by any Agent will be incurred when using the Services and will need to be settled
between Customer and Agent.
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The Mobile Network Operator - MNO as the provider of data and network services will charge service fee directly
against the Services provided to the Customers. In case of transactions where MNO cannot charge fee directly, the

same will be collected/debited by Bank Alfalah Limited at source and transferred as direct revenue to MNO.
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The Customer will be liable for any unauthorized transaction that has been debited to his account(s) through any

person other than Customer using the PIN (and/or pass code), unless it can be proved that such person obtained the
PIN (and/or pass code) as a result of gross negligence or fraud on part of Bank Alfalah Limited or its staff.
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In case Bank Alfalah Limited could not debit the charges for the Services, it reserves the right to recover such charges
subsequently from Branchless Banking Account. If sufcient funds are not available in Branchless Banking Account,
then Bank Alfalah Limited may terminate the Services until payment of said charges/fees. If there are any transactions
or fees still unpaid by Customer

After the Service is terminated, the Customer shall remain liable for the full outstanding amount owed to Bank Alfalah
Limited and Bank Alfalah Limited reserves the right to recover any unpaid fees/charges from any account of the
Customer maintained with Bank Alfalah Limited.
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The Customé? dgrees 16 Use fﬁe S"?Vlce AtHi§ own risk and’ Baﬁk ﬂlﬁaﬁqtlmlt’e’a shalifiotbe iable for any7os r;d'amage
whatsoever, unless such loss or damage arises from gross negllgence or fraud on part of Bank Alfalah Limited or its staff.
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The Customer indemnifies Bank Alfalah Limited against any claims by third parties or loss suffered by Bank Alfalah
A =000 w |imited arising from the use of the Service by the Customer.

If the Customer purchases any product of third party by way of availing the Service under the Terms and Conditions of
the = s sl bl o o M1y 2o Tl mill Dy i P bl e 5@jd Product, and the Terms and Conditions of the
Service shall not supersede the purchase agreement between Customer and the Network Operator or service provider/
third party.
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The Customer shaII be responsub_le for’glvmg correct information and mstructlons when setting up benef|C|ar|es and

51 making payments to beneficiaries. Bank Alfalah Limited shall not be responsible for any loss or damage caused due
to Customer’s error, either in setting up the beneciary or in making payments. Bank Alfalah Limited shall also not
be liable for payments made by the Customer to unintended recipients/ beneficiaries if the Customer gives wrong
information to Bank Alfalah Limited. Bank Alfalah Limited shall also not be responsible for verification of identity of
the recipients/ beneficiaries. If the funds are transferred to the account of unintended recipient/beneciary due to
incorrect instructions of the Customer, Bank Alfalah Limited will not be able to reverse the incorrect
transaction/payment without specific consent of the beneciary. In such scenario Bank Alfalah Limited could only
pass on Customer’s instruction to the beneciary or his bank but Bank Alfalah Limited shall not be responsible to get
the transaction reversed.
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52 The Customer shall be responsible for supplying correct contact details of recipients and the Customer agrees to use
the Service at his own risk. Notice of confirmation of payment to the recipient does not warrant that the recipient has
received the payment or has access to the funds. Bank Alfalah Limited accepts no liability whatsoever, and Customer
indemnifies Bank Alfalah Limited against any loss, expense, claim or damage that the Customer or a third party may
suffer, whether direct, indirect or consequential, arising from the use of this Service, or arising from any delay or
failure by Bank Alfalah Limited to send an email, or SMS without gross negligence of Bank Alfalah Limited. Bank
Alfalah Limited makes no representation or warranty, whether express or implied, as to the operation and functionality
of the Service or the accuracy- cy and integrity of the transmitted information. This Service is not free and Customer
will be charged per medium used to notify the recipients of payments made to them. The Customer can nd details of
these fees from SOC of Bank Alfalah Limited on Bank Alfalah Limited website, calling the Branchless Banking Call
Centre on 111225 229 or wsmng nearest Bank Alfalah Limited branch
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Section D: Debit Card

53.1 At the request of the Customer, Bank Alfalah Limited may issue a Debit Card (subject to charges as per Debit Card
schedule of Bank Alfalah Limited) to the Customer, which Customer can use to access funds in his Branchless Banking
Account by Automated Teller Machine (‘ATM’) whether in Pakistan or overseas, whether of Bank Alfalah Limited, or
of any other Bank or third party owned or operated on a shared network or at any point of sale (‘POS’).
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53.2 The Terms and Conditions appllcable to the Debit Card as publicized by Bank Alfalah Limited on its website or any
other method, as may be amended from time to time, shall apply to the Customers hereunder and form an integral
part of these Terms and Conditions to the extent they relate to the use of Debit Card for accessing the Branchless
Banking Account. Except as above, if there is a conflict or inconsistency between these Terms and Conditions of this
Agreement and those of the Debit Card Terms and Conditions, the Terms and Conditions of this Agreement shall
prevail.
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53.3 The Customer shall solely and fully be responsible for security of the Debit Card and ATM pin code, issued to him by

Bank Alfalah Limited, and will be liable for any unauthorized transaction that has been debited from his account(s)

through any person other than the Customer using the Debit Card, unless it can be proved that such person obtained

the Debit Card (and/or ATM pin code) unlawfully as a result of gross negligence or fraud on part of Bank Alfalah
Limited or its staff.
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53.4 In case of loss/theft/snatching of the Debit Card, the Customer shall inform Bank Alfalah Limited immediately and block

the card, otherwise Bank Alfalah Limited shall not be responsible for any transaction carried out through that Debit
Card
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53.5 By using the Service, the Customer authorizes Bank Alfalah Limited to debit his account(s) with any transaction fees,
service fees or any Government levy or any tax that may be introduced and communicated to Customer in SoC of
Bank Alfalah Limited. The Service fees are reviewed on biannual basis and the Customer can obtain a copy of SoC
from nearest branch of Bank Alfalah Limited or get the information from Bank Alfalah Limited website.
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a)

b)

d)

Section E: Termination, Suspension or Withdrawal of the Services
54. Bank Alfalah Limited may terminate, suspend or withdraw the Services if:

the Customer discloses or compromises the PIN and/or pass code;

If CNIC of the Customer is not verified;
the Customer does not adhere to these Terms and Conditions;

the Customer uses the Service for illegal purposes;
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e) the Customer’s account is closed for any reason or becomes dormant;

(LU S S

f) the Customer does not perform a fee earning transaction for 3 months from the last fee earning transaction;
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g) Incase if any Customer is reported/identified as proscribed person or associate by any sanction, competent
authorities (Local/International) from time to time, the Bank Alfalah Limited has right to freeze/close account/services

immediately without providing reason thereof;
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55. In the event of such termination or suspension, Bank Alfalah Limited will provide 30 (thirty) days prior notice to the
Customer. However, Bank Alfalah Limited may terminate/suspend the Services immediately without any notice in case
of fraud, suspected fraud, compelled by law, the Customer does not perform a fee earning transaction for 3 months
from the last fee earning transaction and/or if the Branchless Banking account that is linked to the Service is closed
for any reason whatsoever.
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56. The Customer may at any time terminate the Service by giving Bank Alfalah Limited notice in writing, or by contacting

the designated Branchless Banking Helpline on 111 225 229, or by de-registering from the Services through any Bank
Alfalah Limited branch or selected Agents locations as advised/intimated by Bank Alfalah Limited from time to time.
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57. Upon termination of Services, the Customer shall be liable to pay/settle fee/charges etc. with respect to all transactions
carried out on his instructions. Bank Alfalah Limited reserves the right to recover the charges/fees etc. from the

Customer as provided in Clause 47 of Section ‘E’.
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Section F: Saving Account

58. The relationship between the Bank and the Customer with respect to all prot bearing deposits shall be based on the
principles of Mudarabah, where the Customer is the Rab-ul-Maal and the Bank the Mudarib.
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59. The Bank as Mudarib may invest or disinvest, at its sole discretion, amount /deposits received by it from the Customers
in any of the businesses (businesses, transactions and products) of the Bank at it deems appropriate under the
products and avenues approved by the Shariah Board of the Bank.
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60. Bank may commingle the Customer’s funds with other depositor’'s fund, including the Current deposits within the
Mudara- bah pool, as and when required.
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61. All Savings deposits categories shall be assigned weightages. Weightages for every month or any interval decided by

the Bank shall be analyzed and announced 3 working days before the start of each month and the sheet containing

Weightages for the month shall be available/displayed at notice board of Bank’s branches and its website. Weightages
sheet shall also be provided to Customers on demand.
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62. Bank shall share in the profit on the basis of a
predetermined percentage of net income of the pool according to the profit sharing ratio between the Bank and its
Customers determined at the beginning of every month or at any interval decided by the bank. The net income of the

pool is deemed as gross income of the pool less direct expenses, write offs & losses of investments incurred in deriving
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63.

64.

65.

that income. Bank’s share shall vary from time to time and shall be announced through the Weightages sheet for the
respective months.
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The bank may at its sole option also participate in the business as an investor.
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The Bank, at its sole discretion and based on profit /loss accrued from its operations/investments, shall determine the
rate of profit to be paid to the Customer on monthly basis, and or on any other interval prescribed by the Bank from

time to time.
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In the event of loss on either the capital or revenue account in respect of the business, all investors of the investments
pool shall share in such loss on a prorate basis proportionate to their respective investments.
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66.

67.
68.

69.

70.

70.1

70.2

Internal

In case loss is incurred by the business and is caused by gross negligence or willful default of the Bank, the Customers
will not be liable to share in such loss as contemplated by the preceding clause.
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profit on savings Account will be calculated on monthly average balances and shall be paid.monthly. . ... ... e

The amount(s) deposited in Branchless Banking Saving Account shall be on profit and loss sharlng baS|s Bank
Alfalah Limited’s determination of profit or loss shall be nil and binding on the Customer for all purposes. The method
of calculating return/ profit under the profit /loss sharing scheme is governed by Bank Alfalah Limited’s rules under
prevailing regulations/directives of the State Bank of Pakistan.
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Zakat whenever applicable shall be deducted on valuation date from applicable accounts having balances in excess
of the exempted limit as declared for that particular Zakat year. Declaration on prescribed pro forma for exemption
from deduction of Zakat shall be registered with Bank Alfalah Limited at least one month prior to the valuation date
as per

Zakat rules applicable from time to time. Zakat will be deducted as per applicable Zakat and Ushr laws
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profit /Loss earned/incurred on Branchless Banking Saving Account will be credited/debited in the Saving Account
on periodic basis as per the product and calculated on monthly average balance basis, unless otherwise indicated
by Bank Alfalah Limited
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profit Equalization Reserve Maintenance (‘PER’) e el e
Ol 7 e g s S L

BAFL-IBG may maintain PER (‘the amount appropriated by BAFL-IBG out of the Mudarabah Income, before

allocating the Mudarib share, in order to maintain a certain level of return in investment for investment account

holders, the profit bearing depositors’) by deducting an amount from ‘Distributable profit before allocating the profit

between BAFL-IBG (Mudarib) and the depositors.
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BAFL-IBG may maintain a separate-¥ st Wi g e e 25 calin o 153045 1 lias) BEBAFL Fpblin mpunds i 7 ttke, FOT Sl LT 1A Sl S5 5

pool for management of PER which will consist of sub-ledgers according to source of

Funds. The management of BAFL-IBG will obtain the approval by Shariah Board and then the Financial Controller

/ Head of Finance Department and Group Head Islamic Banking Group and depositors will be informed while

opening of account and each month via statement in which weightages and PSR are declared before making such

deductions.
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The monthly contribution into PER pool will not exceed 2% of Net Income of resrf'eﬁivfélhl\ﬁddgfégghd660T5r_13 the
accumulated balance of PER will not exceed 30% of the Islamic Banking Fund (IBF) of BAFL-IBG.
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Balance of PER pool will be recieved as liability and equity as per the ratio of share of BAFL-IBG and the deposit
account holders.
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The funds of PER pool will only be mvested in Sharlah compllant SLR eligible securities as a separate pool and the returns
earned on these funds will also be credited into the PER account.
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The profit sharing ratio for BAFL IBG as Mudarib will not be more than 10% for managlng PER pooI
Al i i e e e BG-BAFL
In case, accumulated balance of PER equal 30% of the IBF Fund PER shall"not be deducted for the month from net

income of the pool.
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profit Equalization Reserve Utilization
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BAFL-IBG may fully or partly utilize the amount of PER to improve the returns to the depositors during periods when
the pool’s profit is below market expectations.
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Month wise account / sub-accounts of PER (for' example PER for January 2013, PER for February 2013 and etc.)
will be maintained and these accounts will be reversed/ utilized on a First In First Out (FIFO) Basis in the respective

pool(s) to which they relate as per the average maturity and withdrawal limits of depositors not higher than 24 — 30
months. This will ensure that:
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703

704

.

72,

73.

74,

75.

76.

7.

78.

79.

80.

81.

Depositors are not deprived of the return and of their share of PER; and
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the write back of liability as per the Income Tax Ordinance, 2001 would be avoided.

LAl L.r:.A_"-‘_:_‘baje—wr\ln_ﬂ_‘:...i_”!ifu;.;.&‘.- el FPO0 gt T b
Investment Risk Reserve Maintenance (‘IRR’)
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BAFL-IBG may maintain a separate pool for management of IRR ('An amount appropriated by the BAFL-IBG out of the income
of investment account holders, after allocating the Mudarib share, in order to cater against future losses for investment

account holders, the profit bearing depositors’) which will consist of sub-ledgers according to source of Funds.
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BAFL-IBG may contribute towards IRR an amount up to 1% of the profit available for distribution amongst the pool's
depositors after deduction of Mudarib share in every profit period.
LT et S, T AT il iesany 5 e e 05 5 pih e bt el S5 3w BG-BAFL

The funds of IRR will only be invested in Sharlah compllant SLR eligible securities to be maintained as a separate pool and
the returns earned on these funds will also be credited in the IRR account(s).
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The profit sharing ratio for BAFL-IBG as Mudarib for the pool will not be more than 10% for managing IRR.
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Investment Risk Reserve Utilization
e A e g
Funds of IRR will be released mainly when there are Financial losses on Financial and investments or it is no more
required. Therefore, BAFL-IBG may, at its liberty, utilize the funds in IRR to offset impact of Financial losses.
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Month wise account / sub-accounts of IRR (for example IRR for January 2013, IRR for February 2013 and etc. ) W||| be mamtamed
and these accounts will be reversed/ utilized on a First In First Out (FIFO) Basis in the respective pool(s) to which they relate as

per the average maturity and withdrawal limits of depositors not higher than 24 — 30 months. This will ensure that:

e
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Depositors are not deprived of the return and of their ¢ share of IRR; and o

the write back of liability as per the Income Tax Ordinance, 2001 would be avoided.

Ala i T okt 2, 12l s TR0 i T s

Section G: Remittance Account

Only Individuals can open this account on singular basis.

it PRy TR
et T T L e 1 TS L T PR )

One CNIC can open only one remittance account.

YL P U g6 YOV VL CPICC TN . . WL T NS o U
Remittance Account will be opened under the saving/remunerative category. Rules of Mudaraba as elaborated under
Section H. will also be applicable.

,__:-_,,.. ,r") _._r;'.ug_‘.'-_l-i e | EREy (U, jny s u s s, u.._.r-..nl.'_’f..u_._ul.l._;.._u_

Account shall be opened in PKR (Pakistan Rupees) only.

P P T Y T O P RO a1 T PO
Dl b WA o l

Biometric verification is mandatory for remittance account activation.

Only Pakistanis are eligible to open this category of account.

. .... __,._I‘. -.__.__..--._,_"_.._ o ,.l:_m_....

Remittance account can be funded via International Remittance only. Hence deposit through any other means shall remain
restricted.

T - - P RN s ¥
T I B TR JOEUIEIY - P

This account category is governed by Branchless Banking regulations of State Bank of Paklstan (SBP) )

s \:-H-IIAJ: ,_-w_u —{-A-‘\-H-l\_,-a--l =l ..-':5!!?_1-4-- (PP ) P TPYET I S :JJ-!—H i'j-l
Henceforth customers may pay their bills and perform other transactions while remaining under the permissible limit
assigned by State Bank of Pakistan (SBP).

Ve

e .u-._-l | pditd 3 g e ns b ey e ,«'4...-..-..:.':_“..- -«\.JJ- T 0 P ey ] i i § pafad 1]

Bank reserves the right to revise the said limits as & ‘when due instruction is received from SBP

b gima |,_|..._.’u_.__ ‘V_‘,__q i _..n_ ,JIJ,J...;,_._. j Sy

Remittance Account shall have maximum credit balance limit of Rs. 1,500 DDO (Rupees Fifteen Hundred Thousand only)

‘_‘-.; - ;1,'“-"-.41-‘_.:5 "1 B0, D0 D el 1ty 5 ;J.q,_:..u" "] .—u‘!—|,_;a-m3m,

81.1 Remittance Account shall have Cash Withdrawal limit of RS. 50,000 (Rupees Fifty Thousand only) per day (This includes both

COC & ATM Limits)

L S L TR rr Ty _‘Eir-,'r.w, [ =la T RPN | S (. 1, XL ~# 50,000 §1 L0 _,‘..J--;-_'._'.Li'l‘_,_..l,_'._..,
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81.2 Funds Transfer limit from this account to any other category of account will be of Rs. 50,000 (Rupees Fifty Thousand

only)

82.

83.

84.

85.

86.

per day.
AR08 _ge gl F o E PRTLEN S P TR AR K. LT

Profit will be paid on funds held in Remittance Account will be calcu‘lated on month]y average baTlances and shall be
paid monthly in line with Bank’s policy related to Savings account.

gl PR E IV | TP gL P g VPN PR 1L T PPy L REPICUTOS S P S N . -t Jg P PR oy IOV, Sy
No withholding tax
deductions on cash withdrawals through country-wide ATMs under the prescribed Account limit. How- ever, Bank
reserves the right to recover any due taxes in line with the instructions received from any of the competent tax collection
authority. However, WHT on profits will be applicable as per the regulatory guidelines.

LISV QERT U P YU PSTOUR. L PR UL oL L. ST I G P 5'__.._. 7 RV Y. 1 NP S UL PRV ! | JESPE . PPN S

By signing these terms & conditions the customer hereby agrees to pay for the service charges applicable to this
Category- & s s &t it Siaiay m Bl sy il i 2 157, ey S 7 Of account as per the bank Schedule of Charges.

_-;.'....E'_._',-.'.;-_,Pa:...l.";_.h_'._.hde_.J_u.__rl':_....__.:-'...:h;J_.."\_..J;__-'fI_,,J-..J‘_'_,.L-‘ F iy A 3T ALz g Sehe it 2

There is no minimum balance or initial
deposit requirement associated with this account category.

Fimggr i & «_.lL‘I i
This account will be opened as remittance biometric verified account. Customers™ may onIy be able’to a actlvate eand
withdraw funds from this account upon positive Biometric verification.

B ’ - - L P I -
_“._‘_...'h_._p_._._ld_..'._ e e 2 S JE RN I Y ‘___._ 357 N P EYPL L . FINPFLPPERR. SR PR [ o ;..L:_'._._- ._.__.' Eordhpal apnaded TiagulaEn ity

Section H: General

87.

88.

89.

90.

91.

92.

93.

94.

95.

97.

The Customer shall not disclose his Account related or personal information with anyone in order to avoid any
unauthorized access to his account.

AR PV NN O TS [ P g ([ L L PR o T T PR ™| TR GUCPRN L [ PRSP N o
All transactions, fees and charges recovered from the “Customer will be ‘shown on Customers statement Customer
has an option to view up to thirty days (30) transactlons using his Mobile App.

Al _,-l-._,_.,_aulud\_-_- E_u—‘--\_ll_“»-l_ﬁ. Lo ,..... _.-_u- P _.-.._ BT ST e ul.-._‘.f',_-. o el 3

L LR PERL S T P ,.|_=\'..JJ-:|",_:,......~.'_..|J...-....4,_J -\5'-......_-«. ,..-.".._.5'

Bank Alfalah Limited may from time to time amend these Terms andrCondmons or the Service. The revised Terms and
Conditions will be available on Bank Alfalah Limited website.

If Customer does not agree with the amended Térms andgéondmons and/or Serwce the Customer may, W|th|n”7_duay§J
from receipt of notification of amendment of Terms and Conditions and/or Services, choose to terminate the Service.

If the Customer continues to use the Service after receipt of notice of amendments, it will be assumed that the Customer
has read and agreed to be bound by the amended Terms and Conditions/Services. If the change to the Service requires
that the Customer must upgrade or change his SIM or network service provider, the Customer shall be responsible for
any cost that may be required to continue using the Service.

T e g I L S T e P G TP L R LBy o P PR I R . S

-

J-. al 2 e '.,..A...nl '.'.':.'.4;,.. T 0 o 2 o _l_'u.l...w _yp e -...S:L. H— N T ] ..': e o ol .. - 2 Ly v i}
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Bank Alfalah Limited may communicate any amendments, additions or removals to the Service to Custof'n'eh'“ ﬁlgh e

various means, including via SMS.

B T el il ) e 33 il T ,_._....._.-.u_.l_.,_.. R TR PRI O

Any failure by Bank Alfalah Limited to enforce its rights will not constitute a waiver of such right

RPN LA T (N g S . ORIt PR (0N B0 W
The Customer shall not cede, assign or transfer in any way any of tTte ngﬁts and obhgatlons pertalnlng to ‘Customerin
terms of the Service to any other person or entity without the express and prior consent of Bank Alfalah Limited.
The matters like dormancy and z actlvatlon of acdcount‘s' trea‘tment regard’ ing hncﬁzﬁrﬁeddeposns prohlbltlon of personal
accounts for business purposes, updating of customer’s proles, record keeping and reporting of suspicious transactions
under the relevant law shall be governed under applicable rules/ regulations.

P TR N IETEY U <X SR R g [T U g TR Y TR T MR TP P oY L1 PRV WLV [P JP R SO L [ PR, 1 CRNPRETLPI P 1 L PL VL | P

=

These Terms and Conditions are to be read together with Bank Alfalah Limited’s General Terms Conditiongé’éyemfng the
Account.

___...'.L,.._,__.-\_.:I__.c:.f_'_ _..J.,_. o dail A d-_._.la_...._l ,.-'_..._I o M TR SR S R
96. If there is a conflict between these Terms and Conditions and the General Terms and Conditions Governing the
Account, these Terms and Conditions shall prevail.

. f
__:‘laa.laj I—"—'—'r“""r"' ._I__. LJ—I.._,__II:‘:.I—I—I i r._._n.uua,.- ,....-..‘u_-.h._,a_r.a_n-‘_.l-\_.L . PR P |

| agree to let Bank Alfalah Limited contact me via email, SMS or phone call to give me information related to Money
Trans- fer or other Bank Alfalah Limited services and/or acquire details from me in relation thereto.
e | opde I TSP U L PLE L

!
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98.

99.

100.

101.

102.

103.

104.

105.

106.

107.

Internal

Any person opening or operating an Account is deemed to have read, understood and accepted these Terms and the
applicable Bank Alfalah Islamic - schedule of charges issued and amended from time to time by Bank Alfalah L|m|ted
kit Mo G pie bt g bt il e ) il il el gl ps ol b e ez _..._.i il g o L l.r‘ \_u ,_ch 44| -"""“'.-F‘ wm#“u #_..,. j__“u.u- ":'._'i-..i

Bank Alfalah Limited may refuse to comply with the Customer Instructlons W|thout assigning any reason whatsoever

and shall not be under any duty to assess the prudence or otherwise of any Customer Instruction and have the right

to suspend the operations through standard process if it has reason to believe that the Customer Instructions will

lead or expose to direct or indirect loss or may require indemnity from the Customer before continuing to operate

Account.

o ra - ¥ T
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X

Bank Alfalah Limited shall only act as only payment facilitator for any and all products/Goods that are sold throﬁﬁﬂ
Services and shall not be liable for any warranty and assurance for the specifications, quality or delivery of
products/Goods. These transactions shall be effected by debiting the Account with the purchase amount plus any
fee charged as per SOC and crediting Affiliate account with the purchase amount.

1 5510 5 g b o . 35 5 P i e
el ST R LR I R ey S F ush; -._...dx.\_,, ,_7"_.;,7!-..".7_7.‘;.,. T g R L dn g pealers gl ity et ] AN Ly
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Bank Alfalah Limited, in compliance with laws and regulations may intercept and investigate any payment messages
and as e o 2af 58k el S0 other information or communications sent to or by the Customer or on the
Customer’s behalf via other bank and this process may involve making further enquiries and stoppage of transaction
and may disclose such information to any Law Enforcement Agency, Court of Law or any Regularity Authority.

P - Py O O IR JURE Sl YN P SN YN % N PSR RS UL § WFRPRIINR S, Y. EPF ORI g g VU N R PRCR SRS TN L TR

= PO gy VPR . I JPYC P SO L TPCH TS I I P TSR PR UK PURPPRSCSSSRRE 0 PRI JURP X L I S RPN V. S PRI LIPS (U DI, T W JURLIF R

Bank Alfalah Limited hall not be held responsible for any service issues if the same occur to Customer’s having mobile
numbers with MNP (Mobile Network Portability).
g PO P R A PR TSR N PRSP IR 3 SR Y. JORPYE JURC L o1 PP ULy I g

Bank Alfalah Limited reserves the right without prior notice to the Customer to debit the Account for any expenses,
fees, commission, profit/rental, Zakat, withholding tax, stamp duty, tax, duty, or any other cost, charges or expenses
arising out of any transactions or operation of the Account with Bank Alfalah Limited as may be payable to the
Provincial or Federal Government as may be levied, from time to time. All applicable taxes shall be recovered as
per tax laws in force.

LTI 7Y PR P TP N 6 DAFPNL B - A L PR R PREPH (I T L PR PRSI gt PR EN Y BRIy JPRPCR [ S TR IR, TURE - TR gt B g FR . N TP

g P P T

R PP ST IO T 1= 1 - TRPPRRSTONR S ) PO g eI PR P, PRI O { PPN Y S it I 5. T LT IO PP S e
Bank Alfalah Limited may correct erroneous and incorrect pogm_gﬂgf entries arnd qurm the Customer subsequeqt_‘xﬁ
If a deposit/instrument remains inoperative for a period of ten years, it will become “unclaimed deposn and will be
surrendered to SBP as per the provisions of Banking Companies Ordinance 1962 and SBP directives operative at that
time.
T PO [ 7 PR qe O PP B PPN S NL L 1-1 JSOC. R POPE g PR g P PP SRSy, JEE PSP ST RYC [ R | M- TSN B VT, Kt O i B S g

R P WERCIE -SSP

Bank Alfalah Limited shall be entitled to sell, novate, assign or transfer (1) Bank Alfalah Limited's rights and
obligations under this Agreement; (2) all assets, liabilities, deposits held, and all services and facilities offered under
the Account and Services; and (3) any security in favor of Bank Alfalah Limited (including all guarantee/s) to any
person of its choice, including an affiliate or subsidiary company of Bank Alfalah Limited in whole or in part and in
such manner and on such Terms and Conditions as Bank Alfalah Limited may decide. Any such sale, assignment
or transfer shall conclusively bind the Customer.

ot E e il o A b TRV YL SR SUER TR . EPLE T [PCOVE L} [ETU USRI ESPPYR SEJCTI L LM RULJCINE WRE U &1 ST ) COF 5 PP S I i | P
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These Terms and Conditions shall be governed by the substantive and procedural laws of the Islamic Republic of
£~ J ez Pakistan. The Parties hereby agree that any legal action or proceedings arising out of or in connection
with this Agreement shall be brought in the competent Courts at Karachi in Pakistan and irrevocably submit
themselves to the jurisdiction of such Competent Courts

_\_rH_'P-'J.'_,_H_ﬂ,d.ri-'lr'\ﬂd ,dl" b akls Jg__,.qa.,m -«.w—- ool ...__.' ] 5 d ..—'ll_.‘ruul--' J.q.a/u_-,.l.h.'_..,Ju-_H.n- .l_;.l.l.u..-g-.e Nk | ..|.I-\_q.|-u- ..1.-_,-.--\..-
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108. These Terms and Conditions and any amendments hereto noticed in the manner specified herein (the "Terms and

Conditions") set out the rights and obligations of the Customer, and Bank Alfalah Limited, in connection with the use

of the Services, and utilization of all the branchless banking services through the channels permitted under the
Branchless Banking Regulations (including but not limited to Bank Alfalah Limited assigned Agents throughout the
country, any Bank

Alfalah Limited Branch in the country, mobile app, internet banking, automated teller machines, cash deposit machines,
KIOSK, POS, phone banking and IVR (the ‘Channels’) as may be provided by Bank Alfalah Limited, from time to
time (the ‘Services’). These terms at all times shall be subject to the Branchless Banking Regulations and any
relevant provision thereof will be deemed to be an integral part of these Terms and Conditions.
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109. Bank Alfalah Limited shall only act as a payment facilitator and shall in no way be held responsible for the provision of any
goods or services from a Third Party Payee to whom payment is made through the Branchless Banking Account or by using the
Services. Bank Alfalah Limited shall in no circumstances be liable to the Customer or any third party for disruption or non-
availability of the payment facilities offered by a Third Party Payee due to its non-performance or otherwise. The Customer
hereby authorizes Bank Alfalah Limited to debit any fee charged by Bank Alfalah Limited from his/her Branchless Banking
Account along with the purchase amount.

oty et s e Sy o A i Goblae Fald coutta T 3LE e b g o IS S0 A 5 Pl A e B el Dy
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110. The Customer undertakes, Indemnify and agrees that;

a) not to use or permit the use of Account and Services for any illegal or improper purposes and shaII comply W|th all
applicable laws and regulations. Any penalties levied by any regulatory authority or Court of Law with regard to the
Customer’s use of Account shall be purely to the Customer’s sole Account

vl i T m A g e e s gk L"___,_.’_;i_.-._'d_’_;,, ARNEPT JUPILR TN L. g O Y. 3 JREY. B A
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b) irrevocably and unconditionally agree and undertake to accept the veracity of any such instructions and Bank Alfalah
Limited’s implementation of the Account and Services for all purposes whatsoever and further irrevocably and
unconditionally ratify the same and hereby waive any claim against Bank Alfalah Limited as a consequence of or in respect of
the provision by Bank Alfalah Limited of the Account and Services, and not to use, or allow any third party to use the Account

and Services on Customer's behalf and/or for any fraudulent or unlawful purpose.

[CETRCN PRI QP B .5 PRLPC L) PRSP g -5 g ERP: ,..‘_....'.‘.. LT TP [ PR _..;.. e g paaf My S e P ,_'"_,l.,_-r_.. K:
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c) confirm that any instructions given by Customer to Bank Alfalah Limited using any means may be used as evidence in any
court of law or other proceedings of whatsoever nature or in resolving any dispute between parties and further
irrevocably and unconditionally agree to indemnify and hold Bank Alfalah Limited harmless from and against all liabilities,
losses, actions, proceedings, claims, costs, damages and expenses which may be incurred or suffered by Bank Alfalah
Limited, or made against Bank Alfalah Limited, as a consequence of instruction given by customer, or in respect of, the
provision by Bank Alfalah Limited of the Account and the Services

PGP PR S TS TP L L SR, PSRRI | PSP b,,.‘,.;‘in._J.:-;;i-._s._.,,__.m_ R PRI g PN .&..u ARy e it K] --unﬁr:w

P T C R g P PR P TTL L TP ST e P[P TTR T E, R TROT S g e P T R I I TP T PR P ALJW "ul..lp,( e _l. ] T g T Epil

JEJE PUER WP | - PRPRRCS PR JY PRI o D B D K SIS [ P

d)  is bound by the Terms contained herein above while opting for all/any Branchless Banking Account and agree to observe
the above Terms and agree to accept any changes, supplements or modifications thereto that may be made by Bank Alfalah
Limited or any regularity Authority from time to time.
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UM
| hereby Confirm that the above mentioned Terms and Conditions have been read by me/read/explained to me and | understand,
accept and agree to be bound by the same, by appending my signature below without any quail cation
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Key Fact Statement for Deposit Accounts

Bank Alfalah Limited,

Date:1st Dec-2024

IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English
and Urdu. You may also use this document to compare different accounts offered by other banks. You have the right
to receive KFS from other banks for comparison.

Account Types & Salient Features:
This information is accurate as of the date above. Services and fees are subject to change on a half-yearly basis, while profit rates may change as when
required. For updated fees/charges, you may visit our website or visit our branches.

Islamic
Particulars
Alfa Islamic HRA Alfa Saving Islamic Account Alfa Current Islamic
Currency
(PKR, US, EUR, etc.) PKR
Minimum To Open N/A N/A N/A
Deposit Amount
(ifany provide | 14 ooy N/A N/A N/A
the amount)
Account Maintenance Fee N/A N/A N/A
Is Profit Paid on account
(Yes/No)
Subject to the applicable tax ves Yes N/A
rate
0-9,999 - 9.50%
Indicative Profit Rate. (%0) 9.50% 10,000 & Above — 9.50% N/A
Profit Payment Frequency
(Daily, Monthly, Quarterly, Monthly Monthly N/A
Half yearly and yearly)
Premature/ Early N/A N/A N/A

Encashment/Withdrawal Fee

Service Charges

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges and waivers. You can find a full list of all
charges and waivers at our website at https://www.bankalfalah.com/ and at our branches. Please note that all bank charges are exclusive of

applicable taxes.

Services Modes Islamic
Alfa Islamic HRA Alfa Saving Islamic Account Alfa Current Islamic

Intercity N/A
Intra-city N/A
Own ATM Free Free Free
withdrawal
Other Bank PKR.23.44/- PKR.23.44/- PKR.23.44/-
ATM

Cash

Transaction

SMS Alerts ADC/Digital Free
Clearing N/A N/A N/A
For other
transactions Free
Classic N/A N/A N/A

. Gold N/A N/A N/A

Debit Cards =0 oture N/A N/A N/A

Paypak 1500/- 1500/- 1500/-
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UPI 1500/- 1500/- 1500/-
Issuance N/A N/A N/A
Stop payment N/A N/A N/A
Cheque Book Loose
cheque/lost N/A N/A N/A
cheque
) Banker
Remittance cheque/Pay N/A N/A N/A
(Local) Order
Foreign
Remittance Demand Draft N/A N/A N/A
(Foreign) Wire Transfer N/A N/A N/A
Annual N/A N/A N/A
Statement of | Half yearly N/A N/A N/A
Account _
Duplicate N/A N/A N/A
ADC/Digital 0.1% or 200 whichever is 0 . . 0.1% or 200 whichever is
Funds Channels lower on above Rs. 25,000 0.1% or 200 whichever is lower on above Rs. 25,000 lower on above Rs. 25,000
transfer Others 0.1% or 200 whichever is . . 0.1% or 200 whichever is
0,
lower on above Rs. 25,000 0.1% or 200 whichever is lower on above Rs. 25,000 lower on above Rs. 25,000
Internet
Banking
subscription Free N/A N/A
(one-time &
Digital annual)
Banking Mobile
Banklr_lg . Free
subscription
(one-time &
annual)
Normal N/A N/A N/A
Clearing Intercity N/A N/A N/A
Same Da
y N/A N/A N/A
Closure of Customer
Account Request N/A N/A N/A

You must Know

Requirements to open an account: To open the account you will need to satisfy some
identification requirements as per regulatory instructions and banks' internal policies.
These may include providing documents and information to verify your identity. Such
information may be required on a periodic basis. Please ask us for more details.

Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan.

Accordingly, you should be writing cheques with utmost prudence.

In case of Branchless banking this provision is not applicable.

Safe Custody: Safe custody of access tools to your account like ATM cards, PINSs,
Cheques, e-banking usernames, passwords; other personal information, etc. is your

responsibility. Bank cannot be held responsible in case of a security lapse at the customer’s

end.

Bank Alfalah Limited will never ask for your personal banking information (like OTAC,
login credentials or password) or ask you to login to your account from an email link. Any
call from Bank Alfalah to customer will be accompanied by an authentication SMS during

the call. For any further assistance, call 111-225-229.

Record updation: Always keep profiles/records updated with the bank to avoid missing
any significant communication. You can contact 111-225-229 to update your information.

Unclaimed Deposits: In terms of Section 31 of Banking
Companies Ordinance, 1962 all deposits which have not
been operated during the period of last ten years, except
deposits in the name of a minor or a Government or a court
of law, are surrendered to State Bank of Pakistan (SBP) by
the relevant banks, after meeting the conditions as per
provisions of law. The surrendered deposits can be claimed
through the respective banks. For further information, please
contact on our helpline 111-225-229.

Closing this account: In order to close your account, please
call on our helpline 111-225-229 and request for closure of
accounts.

How can you get assistance or make a complaint?

Bank Alfalah Limited

Complaint Management Unit,

6th Floor, State Life (SLICO) Building, I.I Chundrigar Road,
Karachi, Pakistan

Helpline: 111-225-229
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What happens if you do not use this account for a long period? If your account remains
inoperative for 12 months, it will be treated as dormant. If your account becomes dormant,
no withdrawal will be allowed until the account is reactivated. To reactivate your account
kindly go to any Bank Alfalah branch for Bio Metric Verification along with a
deposit/withdrawal in your account.

Email: contactus@bankalfalah.com
Website: www.bankalfalah.com/contact-us/

If you are not satisfied with our response, you may
contact :

Banking Mohtasib Pakistan:

Karachi Secretariat

Banking Mohtasib Pakistan Secretariat
5™ Floor,

Shaheen Complex, M

R Kiyani Road,

Karachi.

Telephone: +9221-99217334
Facsimile: +9221-99217375
Email: info@bankingmohtasib.gov.pk

| ACKNOWLE I/GE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT

Customer Name

Date:

Product Chosen

Mandate of Account Single/Joint/Either or Survivor

Address

Contact No. Email Address:
Mobile No.

Customer Signature

Signature Verified
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