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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this
document to compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types and Salient Features:
This information is accurate as of the date above. Services, fees and mark up rates may change on bi-annual basis or as and when deemed
necessary by bank. ) N
For updated fees/charges, you may visit our website or visit our branches. Pl st Ll ) sl S,
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Conventional

Currency 5 PKR PKR PKR PKR PKR FCY -USD PKR
To open
Minimum Balance AL PKR100 PKR100 PKR100 PKR100 PKR100 Free Free
fo A:fcot:?t ey
ouirlpaS waS ad Sl To kee
élgg&,vgﬂ:n,m Nil Nil Nil Nil Nil Nil Nil
Account Mainteqance Fee Nil Nil Nil Nil Nil Nil Nil
Is Profit Paid on account
4‘-5‘“ STl i 5, 7L No Yes No Yes Yes No Yes
Indicative Profit Rate Not o Not o o Not Balance Profit Rate
SRR Applicable 150%pa. | ) oicable 11.50% p-a. 11.50% p-a. Applicable PKR - 1150%
Profit Payment Frequency? Not . Not . Not
s S S S Applicable Semi -Annually Applicable Monthly Semi -Annually Applicable Monthly
. On each Rs. On each Rs. On each Rs. On each Rs.
Eﬁmple' roplosble 100000yor | ppoicae 100,000 you 100,000 you 100,000 you
d can eamn Rs. can earn Rs. 967 can eamn Rs. Not can eamn Rs. 967
5,860 inclusive inclusive of 5,860 inclusive Applicable inclusive of
of taxes per taxes per profit of taxes per taxes per profit
profit payment payment. profit payment payment.
Premature/Early Encashment
Withdraw/al F);.e / Not Not Not Not Not Not Not
e e Applicable Applicable Applicable Applicable Applicable Applicable Applicable
ENTPGRRTSR JEn ST

Service Charges:
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list on at our website
www.bankalfalah.com Please note that all bank charges are exclusive of applicable taxes.
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Conventional

Intra -cit Not
S5 St Y Free Free Free Free Free Applicable Free
Intercity Waived Waived Waived Waived Waived Not Waived
il Applicable
F?Sh,.-‘r[zg?cnon Withdrawal through Not
AR Bank Alfalah’s ATMs Free Free Free Free Free Applicable Free
115508, sl S ) Sl
Withdrawal through Not
other bank’s ATMs Rs. 35 Rs. 35 Rs. 35 Rs. 35 Rs. 35 Applicable Rs. 35
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Conventional

Rs. 1,650 or USD14 or
equivalent PKRfor FCA

Rs. 1,650 or USD14 or
equivalent PKRfor FCA

Rs. 1,650 or USD14 or
equivalent PKRfor FCA

Rs. 1,650 or USD14 or
equivalent PKRfor FCA

Rs. 1,650 or USD14 or
equivalent PKRfor FCA

Not Applicable

Bank Alfalah Bank Alfalah
Services Modes A Dl | A ieml | Aspanke o ce| Asaan Remitiance | Asaan Pehchaan | Exporter's Special Digital Current &
gy Zuvh Current Account|Savings Account | Current Account Savlng Account Dlgiltal Savings ?flisn CA‘::I;T:IICY (Llnk: stocEcso:(;A)
STty | ooy | oS | SisntTe sl r,lmamcsum“ ey | Bank Alfalah
ST | S opcons | S S ibos S ot | oot (Linked to FDA) |  Freelancer
Alternate Delivery Channels
(ATM, Internet Banking,
Alfa App, POS, IVR Free Free Free Free Free Free Free
S Bl i )b S o)
(s s Tyl gl sy
Pull Banking Rs. 50 Rs. 50 Rs. 50 Rs. 50 Rs. 50 Not Applicabl Rs. 50
SMS Alerts Sy Smont & Smont & Smontﬂer Smom:ﬂﬁlr smontﬂer ot Applicable smont u
Ol el o Branch Banking Rs. 215 Rs. 215 Rs. 215 Not Applicable | Rs. 215
SCangiln smonth)lEr smont[fjler Free Free Smonth)ler s‘montlfjler
Classic Debit Card | ps 2,900/- | Rs. 2,900/ Free Free Applible | NotAppiicable | Rs. 2,900/
Gold Debit Card Not :
v il Rs. 4,000/- | Rs.4,000/- | Rs.4,000/- | Rs.4,000/- | Applicable | NotApplicable | R 4,000/-
pp
Pehchaan Debit Card | Not Applicable | Not Applicable | Not Applicable | Not Applicable |~ Rs. 4,000/- | Not Applicable | Not Applicable
glnlonPa go-é)ad ed Not Applicable
assic Debit Cari i
Debit Cards o e Fan, Rs. 2,300 Rs. 2,300 Rs. 2,300 Rs. 2,300 Not Applicable Rs. 2,300
(Annual and UnionPay Co-badged i
Issuance Fee) | GOid Debi Card Rs.2500 | Rs.2500 | Rs.2500 Rs. 2,500 | NotApplicable | CrAPPICaDle | oo 2500
U ENR R S LR Gt
(s Sialev) | Platinum Debit Card | g 7,000/- | Rs.7,000/- | Rs.7,000/-| Rs.7,000/- |z, NO% o | NotAppicable | Rs.7,000/-
Signature Debit Card | ps. 18,000/-| Rs. 18,000/- | Rs. 18,000/-| Rs. 18,000/~ | apphesple | NotAppicable | Rs. 18,000/
fE(LDiEtEjrd Not Applicable | Not Applicable | Not Applicable | Not Applicable | Not Applicable | USD 15 Not Applicable
Paypak Debit Card 1 ps 5,400/- | Rs. 2,400/ |  Free Free  |Not Applicable | NotApplicable | Rs. 2,400/-
Classic Debit Card | s, 1,600/- | Rs. 1600/- | Rs. 1600/- | Rs.1600/- | Apphcaple | NotApplicable | Rs. 1,600/-
e Rs. 2,000/- | Rs.2,000/- | Rs.2,000/- | Rs.2,000/- | Appheable | NotApplicable | Rs.2,000/-
&Zz:;éﬁg:t Fee) Pehchaan Debit Card | ot Applicable | Not Applicable | Not Applicable | Not Applicable | Rs. 2,000/~ | Not Applicable | Not Applicable
o S e S35y [ UnionPay Co-badged
Classic Debit Ejﬂ { Rs. 1300 Rs. 1300 Rs. 1300 Rs. 1300 Rs. 1,300 Not Applicable Rs. 1300
UnionPay Co-badged
Gold Debit Card Rs. 1,600 Rs. 1,600 Rs. 1,600 Rs. 1,600 Rs.1600 | NotApplicable Rs. 1,600
O IR £ PR SN
inum _Debit Card | ps. 3,000/- | Rs. 3,000/~ | Rs.3,000/- | Rs.3000/- | Ao NO%ye | NotApplicable | Rs.3,000/-
Slgnature Debit Card | ps. 3,000/ | Rs. 3,000/~ | Rs.3,000/-| Rs. 3,000/ | ppohShie | NotApplcable | Rs. 3,000/-
F%LDi?ti?rd Not Applicable | Not Applicable | Not Applicable | Not Applicable | Not Applicable |USD5 Not Applicable
Paypak Debit Card | p. 1600/~ |Rs. 1600/~ |Rs. 1600/~ | Rs.1600/- | Rs.1600/- | NotApplicable | Rs. 1600/
Issuance Waived Waived Waived Waived Waived Not Aoplicable Waived
Cheque Book A PP
S Caa Rs. 750 per Rs. 750 per Rs. 750 per Rs. 750 per Rs. 750 per Rs. 750 per
o SL?p;i\YJTent Rsfri,eglsjs :1::( T;:Test Rs.cq? ES g\ea:( Irrgawest Rsﬂ? EB g\ea:( Irgarll:est Rs.df ES r;ea: Ir'zarl:‘est R;T ES g‘eal'x I:E:Test Not App|lcab|e Rs.df 55 glearx Irr;l::‘est

Rs. 1,650 or USD14 or
equivalent PKRfor FCA

Remittance (Local)

Banker's Cheque

Not Applicable

remitted is not
maintained with
the Bank for
minimum period
of 15 days.

remitted is not

maintained with
the Bank for

minimumJ)eriod
of 15 days.

remitted is not

maintained with
the Bank for

minimumJJeriod
of 15 days.

remitted is not
maintained with

remitted is not
maintained with

(alie) o3 Jums 5 (through account) Waived Waived Waived Waived Waived Waived
(55151 4,3 5 o
Cancellation of
Banker's Cheque Rs. 500/- | Rs.500/- | Rs.500/- Rs. 500/- Rs. 500/~ | Not Applicable Rs. 500/-
JEESHEDRY g SIS (Flat) (Flat) (Flat) (Flat) (Flat) (Flat)
gg%q(g’ragfgﬁgggg Rs. 500/ | Rs. 500/~ | Rs.500/ | Rs.500/~ | Rs.500/ | \oiaoicabe | RS 500/-
LS, RS o s (Flat) (Flat) (Flat) (Flat) (Flat) (Flat)
Eﬁg"ﬁgtﬁsgf}gﬁgs Rs. 375/- | Rs.375/- | Rs.375/- | Rs.375/- | Rs.375/- | \oaooicable | R 375/-
WAl Ko 5 Ko sl (Flat) (Flat) (Flat) (Flat) (Flat) (Flat)
USD 15 or USD 15 or USD 15 or USD 15 or USD 15 or USD 15 o
equivalent PKR ival equivalent PKR equivalent PKR
+ SWIFT charges. + §WIFT chaog +SWIFT charges. | + §WIFT cha IFT charges. + SWIFT charges.
Additional 0.5% Addltlonal 5% | Additional 0:5% Addltlonal 5% Additional 0.5% Additional 0.5%
will be will be will be will be will be will be
applicable only applicable only appllcable only applicable only applicable only applicable only
Remittance Foreign Demand on cash amount on cash amount on cash amount on cash amount on cash amount on cash amount
deposited in deposited in deposited in deposited in deposited in . deposited in
(Foreign) Draft FCY'account, if | FCY account, if FCY account, if FCY account, if FCY account, if Not Applicable FCY account, if
TP A BUR I Y the differential the differential the differential the differential the differential the differential
(S ) 55 g 55 - i amount to be amount to be amount to be amount to be amount to be amount to be

remitted is not
maintained with

of ays.
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Conventional

Bank Alfalah Bank Alfalah Bank Alfalah Bank Alfalah Bank Alfalah Bank Alfalah
Services Modes Asaan Digital | Asaan Digital |Asaan Remittance|Asaan Remittance| Asaan Pehchaan |Exporter's Special %‘3,',,‘;"95'}{2::,&
gy P Current Account |Savings Account| Current Account | Saving Account Dlglf\:l':g::'t"gs Fcorelgn E{lrrency (Linked to ESFCA)
Ty | Tl | bl | sl il s | gl Ky | CUMTEREACCOURt | a1 Alfalah
€ v c ‘ c (ESFCA) s
uh,\ﬂuﬁ)fdkpqs 51580 s g | 2 m,fuu:q.hq, s S35 ptims | ity t5T5 s S (Linked to FDA) reelancer
Free, However, Free, However, Free, However, Free, However, Free, However, Free, However,

. correspondent correspondent correspondent correspondent correspondent correspondent
Remittance bank charges bank charges bank charges bank charges bank charges bank charges
(Foreign) Wire Transfer range from $30 | range from $30 | range from $30 range from $30 range from $30 . range from $30

N N ) 5 5 - epending | - epending | - epending - epending - epending - lepending
( " RN $50 depend $50 depend $50 depend $50 depend $50 depend Not Applicable | _ 450 depend
RE) S upon the slabs upon the slabs upon the slabs upon the slabs upon the slabs upon the slabs
ie. <$5,000 and | ie. <$5,000 and | ie. <$5,000 and i.e. <$5,000 and i.e. <$5,000 and i.e. <$5,000 and
>$5,000. >$5,000. >$5,000. >$5,000. >$5,000. >$5,000.
Half Yearly
oVl i Free Free Free Free Free Not Applicable Free
Account Duplicate Rs. 35 Rs. 35 Rs. 35 Rs. 35 Rs. 35 Not Anplicabl Rs. 35
Statement sl per copy per copy per copy per copy per copy ot Applicable per copy
RN
Account Statement Rs. 10/ - per Rs. 10/ - per Rs. 10/ - per Rs. 10/ - per Rs. 10/ - per Rs. 10/ - per
for CIOSEd‘ accoqnts maximum page maximum page maximum page page page Not Applicable maximum page
ETEE R 1,60 (capped at Rs. (capped at Rs. (capped at Rs. (capped at Rs. (capped at Rs. (capped at Rs.
35/-) 35/-) 35/-) 35/-) 35/-) 35/-)
'1%"]4451’5“ branch Free Free Free Free Free Not Applicable Free
From any other branch
within the same city Free Free Free Free Free Not Applicable Free
Funds Transfer 2@ S St S
J-Lm-l‘ _1 m
From branches in
other cities Waived Waived Waived Waived Waived Not Applicable Waived
o050 SOsrrtia s
ADC Service Charges N
(Mobile Banking/ Internet Free Free Free Free A “;tble Free Free
Banking/ Mobile App) pp!
s Blisa) 2 le o~ ADC
() s e/ Ky s /|
Dlgltal Bankmg Free up to minimum Free up to minimum Free up to minimum Free up to minimum Free up to minimum Free up to minimum
( ( IBFT aggregate sending limit | aggregate sending limit | aggregate sending limit aggregate sending limit aggregate sending limit aggregate sending limit
J—‘-"UJ )l JT of PKR 25,000/- per of PKR 25,000/- per of PKR 25,000/- per of PKR 25,000/- per of PKR 25,000/- per of PKR 25,000/- per
T month per account/wallet | month per account/wallet | month per account/wallet | month per account/wallet | month per account/wallet month per account/wallet
After ion of r ion of r ion of After ion of After exhaustion of After exhaustion of
monthly limit or for monthly limit or for monthly limit or for monthly limit or for monthly limit or for monthly limit or for
amount exceeding amount exceeding amount exceeding amount exceeding amount exceeding Not Applicabl amount exceeding
aggregate of monthly aggregate of monthly aggregate of monthly aggregate of monthly aggregate of monthly o PP icable aggregate of monthly
PKR25,000/-; 0.1 KR25,000/-; 0.1 PKR25,000/-; 0.1 PKR25,000/-; 01 PKR25,000/-; 0.1 5,000/~ 0.1
9% of the transaction % of the transaction % of the transaction % of the transaction % of the transaction % of the transaction
amount or PKR 200/- | amount or PKR 200/- | amount or PKR 200/ - amount or PKR 200/ - amount or PKR 200/ - amount or PKR 200/ -
(whichever is lower) will | (whichever is lower) will | (whichever is lower) will (whichever is lower) will (whichever is lower) will (whichever is lower) will
be charged be charged be charged be charged be charged be charged
Clearing Normal J=,b Free Free Free Free Free Not Applicable Free
o . . . . B .
Kl Intercity b - Waived Waived Waived Waived Waived Not Applicable Waived
Same Day o2 u’“‘“ Waived Waived Waived Waived Waived Not Applicable Waived
Closure of Account . . . . . .
oy Sk AN o Nil Nil Nil Nil Nil Nil Nil
3 ] = 3]
Small Rs. 6,500 per Rs. 6,500 per Rs. 6,500 per Rs. 6,500 per Rs. 6,500 per , Rs. 6,500 per
Il annum annum annum annum annum Not Applicable annum
Medium Rs. 8,000 per Rs. 8,000 per Rs. 8,000 per Rs. 8,000 per Rs. 8,000 per . Rs. 8,000 per
i annum annum annum annum annum Not Applicable annum
Large Rs. 10,500 per Rs. 10,500 per Rs. 10,500 per Rs. 10,500 per Rs. 10,500 per . Rs. 10,500 per
=Y annum annum annum annum annum Not Applicable annum
Key Deposit ) ) ) ) ) !
(in advance to be Equivalent to a_nnual Equivalent to ar_mual Equivalent to ar_mual Equivalent to ar_mual Equivalent to a_nnual Equivalent to ar_mual
rent according rent according rent according rent according rent according . rent according
Lockers refunded on termlnat|0n) to the size of the to the size of the to the size of the to the size of the to the size of the Not Appllcable to the size of the
';\’ B Aui-—u uﬂﬂf locker locker locker locker locker locker
- (S Sla S gl
Rs. 250/ - per
Standing Standing | Rs. 250/ - Rs. 250/ - Rs. 250/ - Rs. 250/ - Rs. 250/~ p R
Instructions tan ing Instructions transaction for transaction for transaction for transaction for transaction for Accounts USD
PRGN LI ) KBt ) PKR Accounts | PKR Accounts | PKR Accounts | PKR Accounts PKR Accounts | Not Applicable | 2 or equivalent
per transaction
for FCY
Accounts

- All mentioned charges are exclusive of FED, unless otherwise mentioned.
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You Must Know LG ranlalfOT

Requirements to open an account: To open the account you will need to satisfy some identification requirements as per regulatory instructions and
banks' internal policies. These may include providing documents and information to verify your identity. Such information may be required on a
periodic basis. Please ask us for more details.

Cheque Bounce: Dishonoring of/Dishonestly issuing cheques is a criminal offence under Section 489(f) of the Pakistan Penal Code and Section 20(4) of
the Financial Institutions (Recovery of Finances) Ordinance, 2001. Accordingly, you should be writing cheques with utmost prudence.

Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, cheques, e-banking usernames, passwords, other personal information,
etc. is your responsibility. Bank cannot be held responsible in case of a security lapse at the customer’s end.

Bank Alfalah Limited will never ask for your personal banking information (like OTAC, login credentials or password) or ask you to login to your
account from an email link. Any call from Bank Alfalah to customer will be accompanied by an authentication SMS during the call. For any further
assistance, you may call 021 111 225 111.

Record Updation: Always keep profiles/records updated with the bank to avoid missing any significant communication.You can contact our call
center at 021 111 225 111 or our branch to update your information.

What happens if you do not use this account for a long period?

If your account remains inoperative for 12 months, it will be treated as dormant. If your account becomes dormant, and no withdrawal will be allowed
until the account is reactivated. The Bank reserves the right to debit for the recovery of loans and profit/rent etc., any permissible Bank charges,
Government duties or levies and instructions issued under any law or from the court will not be subject to debit or withdrawal restrictions.

To reactivate your account, you must in person give request in writing to your concerned branch/any other BAFL Branch for change of status and
shall hold original SNIC/CNIC/Passport/Pakistan Origin Card (POC)/ National Identity Card for Overseas Pakistani (NICOP) and submit a photocopy
of the same to your concerned branch for the record keeping.

In exceptional cases where your physical presence in the branch is not possible, you may send a formal duly signed request (either on bank format
or on plain paper) along with the copy of valid ID document through your registered email address or through postal service for activation
of dormant account at account maintaining branch.

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not been operated during the period of
last ten years, except deposits in the name of a minor or a Government or a court of law, are surrendered to State Bank of Pakistan (SBP) by the
relevant banks, after meeting the conditions as per provisions of law. The surrendered deposits can be claimed through the respective banks. For
further information, please contact your branch.

Closing this Account: In order to close your account, please follow the instructions guided by your branch and you must surrender unused cheque(s)
duly cancelled by drawing two ‘horizontal lines’ upon each of them, Debit/ATM Card(s) etc., if any.
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How can you get assistance or make a complaint? § S oy S oot e enlKa L S oS Jaals o Sl T
Contact Information @Vpati Sl
Bank Alfalah Ltd. T o oy
Complaint Management Unit, 6th Floor, State Life (SLICO) Building, I. 1. S 5y, Ky T T KL (SLICO) Gy gty e ey dun g dunis a5

Chundrigarh Road, Karachi

Phone:  +92 (21) 111 225 111 /+92 (42) 111 225 111
Faxes No:  +92 (21) 3531 9818

Email: contactus@bankalfalah.com

+92 (21) 111 225 111 /+92 (42) 111 225 111 T
+92 (21) 3531 9818 : i i

contactus@bankalfalah.com T )
http://www.bankalfalah.com/complaint -form : &l

Website:  http://www.bankalfalah.com/complaint -form

ot A5 S ) T 5 oy e iehae e il 2L TS
If you are not satisfied with our response, you may contact:

L\_ufb iz ;_Lnig.u
Banking Mohtasib Pakistan

arachi Secretariat

SRV EEL D L

5th Floor, Shaheen Complex, vmwj p gd‘ : C;Tu‘
M R Kiyani Road, Karachi. A REEIPLT )‘ (—'
Phone: +9221-9921 7334 +9221-99217334 : uf
Fax No: +9221-9921 7375 +9221-9921 7375 : ek oS
Email: info@bankingmohtasib.gov.pk info@bankingmohtasib.gov.pk : J+« s\
(Portion to be used for the post-shopping stage) (8 Jlomions | S ) Koyl B g dan 1)

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT PP T SUVP PO L SU PSP YR ORCHL I YU ot UL STEEpEPPE SRy IE I SOt v o

Customer Name Date | | | | | | | ‘
ALl G, L [P
Product Chosen Mandate of Account
S PR g L G Be e, ) Single/Joint/Either or Survivor
@lia b o) 58/ 48 i/ aaly
Address
Contact No. Mobile No. Email Address
JELggn S gAlse ot Jre )
Customer Signature Signature Verified
Lxiw AZJ,L..: LFM\}JLZ.\_H; K
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