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The Way Forward Foreign Currency Accounts
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Bank Alfalah Limited, City Branch
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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this
document to compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types and Salient Features:
This information is accurate as of the date above. Services, fees and mark up rates may change on bi-annual basis or as and when deemed
necessary by bank.
For updated fees/charges, you may visit our website or visit our branches. Fbia pead (Ll ) sk S 8,
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Conventional

USD, EUR, USD, EUR,

USD, EUR, USD, EUR,
Currency -5 GBP, JPY, GBP, JPY, ggg' ilég' GBP, JPY, GBP, JPY,
AED, CNY AED, CNY il AED, CNY AED, CNY
To open USD/EUR/GBP 100; USD/EUR/GBP: 250, JPY: USD/EUR/GBP: USD/EUR/GBP 100; USD/EUR/GBP: 100,
. S S JPY 5,000; CNY 10,000, CNY: 2,000, 300, AED: JPY 5,000; CNY JPY: 5,000, CNY: 1,000,
m?lﬂg%u?]atlance 1,000; AED 500 AED: 1,000 1,000 1,000; AED: 500 AED: 500
il oS oS 1 S i6) To keep USD/GBP/EUR 200; USD/EUR/GBP 100;
5 A s JPY 30,000; CNY 1,500; - JPY 5,000; CNY -
AED750 1,000; AED 500
Account Maintenance Fee PKR 43/- PKR 43/-
e it G per month - per month -
Is Profit Paid on account
S Sl gl 5 e, LS No Yes No Yes
Indicative Profit Rate Not 0.01% up to Not 0.01% up to
. . L. . H
T S by s Applicable 0.25% p.a. Applicable 0.25% p.a.
Profit Payment Frequency? Not Not
s O P Al Bi-annual Bi-annual
R S Kl S g Applicable Monthly Applicable
On each 1,000 On each 1,000 On each 1,000
Examp|e: Not units of FCY, you units of FCY, you Not units of FCY, you
N . can earn up to 1.26 can earn up to 0.21 . can earn up to 1.26
Jlie Applicable units per profit units per profit Applicable units per profit
payment frequency payment frequency payment frequency
Premature/Early Encashment/
Withdrawal Fee No premature encashment/withdrawal fee.
Ot S IS8 el ) (8

Service Charges:
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list on at our website

www.bankalfalah.com Please note that all bank charges are exclusive of applicable taxes.
B SENCTE
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Conventional

Account Minimum Monthly PKR 43/- per PKR 43/- per
Maintenance Fees Balance Fees month or Free month or Free
[ERLIEATLSCALY] ombpaly bl was equivalent equivalent

Intra -city Free Not Applicable Free Not Applicable

S0 S et

Intercity A
il s Not Applicable

F?sh_;r[ig‘sfactlon Withdrawal through
eSS Bank Alfalah’s ATMs Not Applicable
LIS, sl | SO

Withdrawal through
other bank’s ATMs :
15 ol 5 e 1SS Koo Not Applicable
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Conventional

SMS Alerts

03 A1 Gl o) s

Alternate Delivery Channels

(ATM, Internet Banking,

Alfa App, POS, IVR)

ag ol S o ) sban 58 g ol
(T3 T el oy

Free

Branch Banking
S gl

PKR 250 per month or equivalent

Debit Cards

(Annual and

Issuance Fee)
J:JK@-H:

(Ot Sl al gl VL)

Classic Debit Card

5, s

Not Applicable

Gold Debit Card

5easn s Not Applicable
Pehchaan Debit Card Not Applicable
5 ol

Platinum Debit Card )

5 sy Not Applicable

Signature Debit Card
5,5 ke

Not Applicable

Paypak Debit Card

55 eSSy

Not Applicable

Debit Cards
(Replacement Fee)
o S o S35

Classic Debit Card
5 el

PR

Not Applicable

Gold ‘D?fbit Card

5,

Not Applicable

Pehchaan Debit Card

el

Not Applicable

Platinum Debit Card

¥

KLU

Not Applicable

Signature Debit Card
e el

Not Applicable

If‘@/paJk Debit Card

5y

Not Applicable

Cheque Book

Issuance Waived

KN

Stop Payment PKR 750 per cheque maximum PKR 1,650 per request
sy, Kol

PKR 1,650 or USD 14 or equivalent PKR for FCA

Remittance (Local)

Banker's Cheque
(through account)
(05151 4, 2) o s

Waived

Cancellation of
Banker's Cheque
e S S S

PKR 600/- Flat

S gtop;( qunae]nt of
anker's Cheque
ey ok ,f@??m PKR 500
Eﬁplicatel Banker's
eque Issuance
A,,;\\rq N Ly PKR 375
Remittance Foreign Demand USD 15 or equivalent PKR + SWIFT charges. Additional
(Foreign) Drafﬁ L 0.5% will be applicable only on cash amount deposited in
(L2 5 g3 SISl e FCY account, if the differential amount that is to be

remitted is not maintained with the Bank for minimum
period of 15 days.
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Conventional

Remittance i
. W".'eh '!'ransfer Free, However, correspondent bank charges range from $30 -
(Foreign) A $50 dependi the slabs i.e. <§5,000 and >$5,000
(L) 55 epending upon the slabs i.e. <$5, an ,000.
Half Yearly
YL Caar Free
Account D,,UP:IIC:ate PKR 35 per statement or equivalent
Statement T
G )
Account Statement
for closed accounts PKR 10/- per page with a maximum amount of PKR 35/- or equivalent
PRI RERTE KR
Fi t h ;
;?QLB?S nt branc Not Applicable
From any other branch
within the same city i
Funds Transfer | @l S Sxs Not Applicable
) 534
From branches in Not Applicable
other ci:}es
3700 RA S LAl ey
< e Not Applicable
Alternate Delivery
Channels Free
Digital Banking | -3 <=
[T (Bank Alfalah Internet
=872 | Banking/Alfa App/
Mobile Banking) Free
P O FO RN
(K 5l g/ iyl
Normal (=,b USD 5 per instrument plus actual postage/courier charges
Clearing
Kol Intercity b s Not Applicable
Same Day uﬁvﬂi Not Applicable
Closure of Account | Customer Request Nil
wm;@;m Al i Scala
On average balance On average balance
below USD below USD
25,000 - PKR 7,000 50,000 - PKR 7,000
SLT" per apnum or per a[‘mum or
Jhed equivalent equivalent PKR 7,000 per annum or equivalent
On average balance On average balance
of USD 25,000 and of USD 50,000 and
above - Free above - Free
On average balance On average balance
below USD below USD
. 25,000 - PKR 9,000 50,000 - PKR 9,000
Medium per ar[nu:n otr per an_nu:n otr
ﬁf‘:"‘ equivalent equivalen .
On average balance On average balance PKR 9'000 per annum or equwalent
Lockers of USD 25,000 and of USD 50,000 and
3 ; M above - Free above - Free
Large .
yg PKR 12,000 per annum or equivalent
[}
Key Deposit
(in advance to be
refunded on termination) Equivalent to annual rent according to the size of the locker
A Lol S
(A Sl Gy
IStanding Standing Instructions
nstructions B P i i
i, N X USD 2 or equivalent per transaction
. . . . & . L . .
- All mentioned charges are exclusive of FED, unless otherwise mentioned. .ﬂ\,351.“\54'4umgéﬁ‘majwzgéd\q\ﬁ)gfh
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Requirements to open an account: To open the account you will need to satisfy some identification requirements as per regulatory instructions and
banks' internal policies. These may include providing documents and information to verify your identity. Such information may be required on a
periodic basis. Please ask us for more details.

Cheque Bounce: Dishonoring of/Dishonestly issuing cheques is a criminal offence under Section 489(f) of the Pakistan Penal Code and Section 20(4) of
the Financial Institutions (Recovery of Finances) Ordinance, 2001. Accordingly, you should be writing cheques with utmost prudence.

Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, cheques, e-banking usernames, passwords, other personal information,
etc. is your responsibility. Bank cannot be held responsible in case of a security lapse at the customer’s end.

Bank Alfalah Limited will never ask for your personal banking information (like OTAC, login credentials or password) or ask you to login to your
account from an email link. Any call from Bank Alfalah to customer will be accompanied by an authentication SMS during the call. For any further
assistance, you may call 021 111 225 111.

Record Updation: Always keep profiles/records updated with the bank to avoid missing any significant communication.You can contact our call
center at 021 111 225 111 or our branch to update your information.

What happens if you do not use this account for a long period?

If your account remains inoperative for 12 months, it will be treated as dormant. If your account becomes dormant, and no withdrawal will be allowed
until the account is reactivated. The Bank reserves the right to debit for the recovery of loans and profit/rent etc., any permissible Bank charges,
Government duties or levies and instructions issued under any law or from the court will not be subject to debit or withdrawal restrictions.

For reactivation of dormant/inactive account, customer may submit a formal request through any authenticated medium, including mobile banking
applications, internet banking portals, ATMs, surface mail, email, registered mobile or landline number, etc. as advised by the bank from time to time, in
pursuance to the applicable laws and regulations.

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not been operated during the period of
last fifteen years, except deposits in the name of a minor or a Government or a court of law, are surrendered to State Bank of Pakistan (SBP) by the
relevant banks, after meeting the conditions as per provisions of law. The surrendered deposits can be claimed through the respective banks. For
further information, please contact your branch.

Closing this Account: In order to close your account, please follow the instructions guided by your branch and you must surrender unused cheque(s)
duly cancelled by drawing two ‘horizontal lines’ upon each of them, Debit/ATM Card(s) etc., if any.

st ) B b S Sl g il g allan 8 Il 2,00 'S sl 20, 50Tl S eSSty on 5 a8 S
S Akl oy ) S eSaing ey A 0,50 il Saleslaady s el Sedlis ST s e o el el slan gl sl

el /sy g8 e Cn s ST 489(f) i S8y STy, 5120(4) oo S2001 o5 )T) Asaay S5anlid) sus i) panbiarges,bSs
CAla s S Rlimana s Sy STl sl e anbe e SIS 6, s iy

ol aed gl STl Selilia Soney elasles 313,505 55, iy o500 Kl 0oSan om0 LB m (S ) i 88153 5 sl SGenls] SQT: 2 K
-15}14'4)\3u:};ﬁ_Qégﬁajjmu.{&\jﬁyd@yj:&dk‘;djha_é

2 Y a8 S e sl S (3 5l 5 S ) Y ) ) i) 6 i e a0 S 13 ST S i 3L oy
o A S Akl 5 021-111-225 111l Ssbasleasysas S sla S ailo S )l sl slra a1 U 55 lm s 25l s 6 el S

JESCIE G VNS | L O O S I g PO SNV YUY ST YN POYPET ISR PR YU N UL YRV GTCI YU K ALY L G A E PPN PRV Y G <TRPE- RO 5. i L)
ot A Skl il 2L 2021-111-225 -111

Sreinn; )38 Sl pyiia; g8y Ui e e lainl 5T S50 a1 205 ST 0T BI85y 1S 35 e 55 e Jlatinn) K5 am o a5 o5y 81 Gl T S
ol @ S Aoy So b 4l S/ 80y 550 55500545 a8, (3n in y 3d15 5 e il 6 sl A5 SO i iy Al 510 308, s el T S
LI SY IS RPN Gy YR g SPHENCIELTY SO IREAETIRIL S SECH RSP FPH 1LY JOL ISEWIP SEWIENG SR TPV S5 I 1 PEOPE Fpges
UG SUEVI IV 5 SO VI 5 gy JEPNEIA DN

Kl __._l—ﬁ.\.{.\.ud_nLlj.»:u_\.aJ_a‘zh.ﬁmaau_m\};)a‘tbbah[.uc_nb.m.u_..udyfufujhaziz/z;dhawbj.\;u_u}g\x_f.ﬂ..uj_\.:/JLu.ﬁ..L:
mu‘;ﬁdu‘&uc&w‘éfhﬁumﬂm;‘fhm«wdﬂuoﬁ AV L Jlse S A s (Surface Mail) 513wl (S o 1 B gy Kooy
AL s e Skl s

g_x.u..u\

[BAFL Document]



Bank Alfalah

The Way Forward

L;mfﬁguﬁj\#iu\aj%‘éf:!—(u}(’lil—gﬁTu\)}Azuﬂugjﬁgé-@ﬁﬁwﬁjbwi?u&:ﬁgiglﬁh&uzlgézu@ijTﬁlﬂjmlﬁngicmgfjﬁ
JETURY SUPE CHNPTIIS PN L4 g YU RYPYRPSSI 5l oUW 8 1 P . QPRI P VR RS TS T 01 IV S P PR UYL SN BSOS Y JE RV FEII S IO M1
s Akl el Selasleayie o iCula s

;G;.,.L@.T;_'\;\JJﬁl;a‘_’,u.&_,%,mJL,,:\_HILL&;&_.JU\u,,;d_ﬁsﬁal.ﬂ.\.u‘u:\qucmqJ.l;L;@_':\J__a_su,;\64\._:;?_.“,\ﬁdjgc',jm;&_a}méx,;\:uugdfﬁujm
st S AN Kb S Gy avo e s 35, ml S 1/ B3 8 s e oy S Sy gl y S5 F e )

How can you get assistance or make a complaint? § S oy S oot e enlKa G S 0 S Jals o Sl T
Contact Information @Vpati S Ll
Bank Alfalah Ltd. T o oy
Complaint Management Unit, 6th Floor, State Life (SLICO) Building, I. 1. VS 5y, Ky ST 5T K (SLICO) Gy g ) e gy B i Bl

Chundrigarh Road, Karachi

Phone:  +92 (21) 111 225 111 /+92 (42) 111 225 111

Faxes No:  +92 (21) 3531 9818

Email: contactus@bankalfalah.com

Website:  http://www.bankalfalah.com/complaint -form

+92 (21) 111 225 111 /+92 (42) 111 225 111 TR
+92 (21) 3531 9818 : i i

contactus@bankalfalah.com D)
http://www.bankalfalah.com/complaint -form : &l

ot A5 S ) 9T 55 oy e iebie e il 2L TS
If you are not satisfied with our response, you may contact:

Banking Mohtasib Pakistan

K hi S ‘i‘-‘;“ S ﬁ‘;(
arachi Secretariat
e L () e 5L
5th Floor, Shaheen Complex, UMJ»: o e
M R Kiyani Road, Karachi. IS REERPLS )‘ (—'
Phone: +9221-9921 7334 +9221-99217334 : uff
Fax No: +9221-9921 7375 +9221-9921 7375 : ek oS
Email: info@bankingmohtasib.gov.pk info@bankingmohtasib.gov.pk : J+« s\
(Portion to be used for the post-shopping stage) (8 Jlomions | S ) Koyl B g das 1)

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT s e sl (A S ey S Bt 8 S 5 e a8 (o S il

Customer Name Date | | | | | | | | |
ALl G, L &,
Product Chosen Mandate of Account
ESE ea S s Gie 5 e, ) Single/Joint/Either or Survivor
@lia b o) A8/ 4 i/ aaly
Address
Contact No. Mobile No. Email Address
,4“3 Lf[kf‘\) )_h-‘d_lb)‘ HJ;‘&H&‘
Customer Signature Signature Verified
L 2/;:)1_.‘ JCRE| dfkm_..u
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