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Flight Delay Benefit

Complimentary Airport Lounge Access for Bank Alfalah Mastercard
Optimus/Titanium Credit Card Cardholders

Bank Alfalah Mastercard Optimus/Titanium Credit Card Cardholders are eligible to enjoy complimentary airport lounge
access through the Flight Delay Pass benefit, in case their registered flight is delayed.

This benefit grants access to 1,300+ airport lounges across 135+ countries, allowing you to relax in comfort while you wait.

How It Works

1. Download the Mastercard Travel Pass App

o Available on:
= Google Play Store
= Apple App Store
Register Your Flight (At Least 24 Hours Before Scheduled Departure)
o Open the app and click on the *"Flight Delay’* banner.
o Enter the following details:
= Card number
= Email address
= Mobile number (with country code)
= Flight details
Receive Flight Registration Confirmation
o A confirmation email will be sent, containing a link to check eligible lounges.
In Case of Delay (Minimum 60 Minutes)
o You’ll receive an SMS notification.
o A Lounge Access Pass (valid for 24 hours) will be emailed to your registered email address.
Access the Lounge
o Present the QR code (from email or printed) at any eligible DragonPass lounge.
o Ensure your name on the lounge pass matches your boarding pass.



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.dragonpass.en.mcmea%26hl%3Den_IE%26pli%3D1&data=05%7C02%7Cui.ali%40bankalfalah.com%7Cfc5b142cdf6b488d08dd08ddd002b2b2%7C2b4fe59756584fa0888b881e4da6b121%7C0%7C0%7C638895432258778550%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ygB1bsphYDQvibK0QFUFVXZV3wpgSFmZ9ZCO%2FHhIlNE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fmastercard-travel-pass%2Fid1493489553&data=05%7C02%7Cui.ali%40bankalfalah.com%7Cfc5b142cdf6b488d08dd08ddd002b2b2%7C2b4fe59756584fa0888b881e4da6b121%7C0%7C0%7C638895432258822628%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KAbVsFdwUmd%2FMNxAfVK2wEWukEnNAbpfFJGnT%2B6F4ns%3D&reserved=0
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o Guests are not included; each cardholder (primary or supplementary) must register and present their own QR code.

Offer Prerequisites

Internet access/data connectivity is required to:
o Download and register on the Mastercard Travel Pass App.
o Register the flight through the app.
o Receive the Lounge Pass email.
Roaming must be activated to receive the SMS notification.
The lounge QR pass can be printed if mobile access is unavailable.
Up to 4 flights can be registered per session, and unlimited flights can be registered annually.

Offer Details

e Minimum Flight Delay Required: 60 minutes (1 hour)

e Lounge Access Validity: 24 hours from issuance of pass

e Access Type: Cardholder-only (no guest access)

« Benefit Scope: Access to eligible DragonPass airport lounges globally
e Technology Partner: DragonPass

« Notification Channels: SMS and Email

Eligibility Criteria

Criteria Details

Card Type Bank Alfalah Mastercard Optimus/Titanium Credit Card

Issuing Countries||Pakistan, United Arab Emirates
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Criteria Details
Cardholder Type ||Both Primary and Supplementary cardholders (must register separately)
Validity

Effective Date: April 1st, 2025
Offer Period: Evergreen (available until year-end and beyond)

Note: Previous lounge access benefits for Bank Alfalah Mastercard Optimus/Titanium Credit Card holders will be discontinued
starting April 1st, 2025, and replaced by this enhanced Flight Delay benefit.

Check Eligible Lounges

A link to view eligible DragonPass lounges will be included in:

The Flight Registration Confirmation Email, and
The Lounge Pass Email (sent in case of delay)

Terms & Conditions

okrwn

This benefit is applicable only to Bank Alfalah Mastercard Optimus/Titanium Credit cardholders issued in Pakistan and
the UAE.
Lounge access is valid only when the cardholder’s registered flight is delayed by a minimum of 60 minutes.
Flight registration must be completed at least 24 hours prior to the original scheduled flight departure.
Access is granted only to the registered cardholder. Guests are not permitted.
Each cardholder (primary and supplementary) must:
o Register separately
o Present their individual lounge pass QR code
Cardholder’s boarding pass name must match the name on the lounge pass for entry to be granted.
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7. Lounge passes are valid for 24 hours from issuance and are non-transferable.
8. Cardholders must have data connectivity or internet access to:
o Register their flight
o Receive the lounge pass email
o Access the QR code (printed or digital)
9. Roaming must be active for SMS notifications in case of a delay.
10. Mastercard and DragonPass reserve the right to:
o Modify or withdraw the benefit without prior notice
o Disqualify any misuse or fraudulent activity
11. The list of eligible lounges may change and should always be verified from the link provided in the confirmation or pass email.
12. Mastercard is not responsible for any issues arising from:
o Failure to register the flight on time
o Delay notifications not being received due to telecom or network issues
o Unavailability of lounges due to capacity, operational hours, or other local restrictions
13. Other DragonPass and Mastercard general terms and conditions apply.
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